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ABSTRACT 

This document presents the procedures used, the 
results of, and recommendations concerning a study designed to • 
determine the impact of the University of Pittsburgh on the local 
economy. Findings include the following ‘expenditures by faculty, 
staff and students in the Pittsburgh area: (1) colleges related local 
business volume — $177.3 million; (2) College related local . 
expenditures — $80.6 million; (3) Local expenditure by faculty and 
staff, ~$40 million; (4) Local .nonhousing expenditure by local faculty" 
and staff — $28. 4 million; (5) Local expenditures by students — $9.7 
million; (6) Local expenditures by students in dorms excluding room 
and board — $2.2 million; (7) Expenditures, by students for local 
rental housing — $2. O^million; (8) Local nonhousing expenditures by 
students who rent localNhousing- — $3.2 million; (9) Expansion Of local 
banks* credit base resulting from college-related deposits — $12.8 
million; (10) Real estate taxes paid to the local government by the 
college — $170,000 ; and (11) Real estate taxes paid to local 
governments, by local faculty and' staff — $3.2 million. (For related 
documents see ED 063901 and ED 063902.) (HS) 
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METHODOLOGICAL APPENDIX 
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A. INTRODUCTION 



The twin objectives of the Systems Research Group's 
study of the economic impact of the University of Pittsburgh 
were to test the Caffrey-Isaacs methodology and in the course 
of doing so to provide a useful service for 1 the University of 
Pittsburgh and other institutions that might wish to do similar 
studies in future. 



\ 



• \ 



. In this technical note we discuss how the survey was 
carried out, its problems and what we think should be done 
about them in- future studies, and a series of ipecific comments 
on the models tested. 5 ■ V 

B. HOW THE SURVEY WAS CARRIED OUT ' 

• Information was collected by personal interview j 

from university and public records, and from specially designed 
surveys of the spending patterns of faculty, staff,- and students 
both on and off campus. The attached letter of July 8, 1971 from 
Chancellor Posvar introduced the project to the "University 
community and requested co-operation. ' . 

- The three survey forms attached^ have been annotated to 

show needed improvements that were indicated by their full- 
scale use. Study teams should, we believe in retrospect, seek 
out the most interested and qualified survey design experts on 
the campus and make sure they are part of the "internal advisory 
committee" that' is usually set up for projects like this one . 
Since these people are bound to be heard from, they are much 
better brought into the picture when their views can be made use 
of in project design. 



See John Caffrey and Herbert H. Isaacs, Estimating the 
Impact of a College or Univ&rsity on the~Local Economy 
(Washington, American Council on Education, 1971). The 
report of the study is available through the* Secretary 
of the University. 

The residence students' form is a revised version of a 
cruder one used initially. Response ! from this survey 
was good because Residence Assistants in the employ of 
the University backed up the survey and urged the 
students to reply. 
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TO: 

FROM: 

DATE: 

SUBJECT: 



Provost, Vice Chancellors, Deans, Directors and Department Heads 
Chancellor Wesley W. Pos va r j.S 
July 8, 1971 " ' 

Study of the University's Economic Impact 




Under the auspices of the University-Urban Interface Program (UU1P), 
we are embarking upon a study o.f economic impact of the University of > 

Pittsburgh upon its community. The study will be conducted under the 
direction of Dr. John Caff r&yY President of the Educational Systems Research 
Group (ESRG) and former Director of the Commission on Administrative Affairs 
s> of the American Council on Education (ACE). Dr. Caffrey and Dr. Herbert H. 

• - Isaacs recently ..completed a book , Estimating the Impact of a College or 

Universit y on the Local Economy , published by ACE, which provides, the basic 
roodel . In such an effort it is important that full access to University 
records be facilitated, as well as information derived from public records and 
some special surveys as appropriates. Mr. George Mowbray, ESRG's principal 
investigator, will be housed at CL 451, extension 7508/ 

v We fully expect that this undertaking will be of value to the 
University and the community which it serves. Moreover, this base line study 
represents only a first step because the associ ated, procedures may enable us 
■:W’T-b later to conduct subsequent studies that allow trend analysis. The study will 
’ be l<?d by ESRG personnel advised and assisted as needed by University staff 

. and community representatives. / 

Agreement on the project occurred on June 1, 1971, and work began 
immediately. Research should be completed and available in September. 

Because of tjiis schedule, your full cooperation is essential ih.facilitatino 
the, successful completion of this effort* especially in providing information 
from University records in your area°of administration. The attached 
description of the book and procedures may be of interest to you. We hope 
that the research will be completed and resul’ts available during September, 1971. 
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, An internal advisory group will be established to provide access to 
University records -and information on activities as well as advice on 
interpretation and methods. Similarly,- an external group composed of repre- 
sentatives of government, business, and other organizations also will be '• 
established to perform comparable functions. 

If you need additional information about this study, please call Mr. 
Louis Tronzo, Assistant Director, ^Office of Government Relations . extension 
6376, who will be the principal liaison or Dr.. Robert. Brictson, Dircctor of 
Research Programs, extension 6597. 

.... • ' 






PLEASE RETURN TO UUIP . ROOM 124 . CATHEDRAL OF LEARNING & 



. ■ y ' • . ' 






STU2>SA/7S 




to: Vv ■ 


Residence Students 








FROM: 


John Vrana,, Student Housing Office 






?■: 


DATE: 


September 20, 1971. 




•V: ’- ; ,’l 




SUBJECT' : 


SURVEY OF STUDENT SPENDING PATTERNS 




. i ' ■> ■ ■ 






As part of tlje University-Urban Interface Program, we are trying 
, to find out how much money residence students spend each term — aside from 
V, • their residence fees. 

Students are an important part of the university in economic ways, 
as well-as -academic and social . The facts gathered in this confidential and 
anonymous surveywTii be combined with 'other information in a project now 
• underway to measure the over— all economic impact of Pitt on the surrounding 
community. We need your help on this important study. The objective facts 
collected will help clarify and, I hope, improve relationships between the 
university and the people outside it. 

Will you please take a few minutes and answer the questions below? 

Use the campus mail to send your reply to the study headquarters in Room 12A 
Cathedral. Thank you. / 

Your participation in this survey is much appreciated. 

-f 



* *■ *, f s 



No. 




■ y .. 

1. What university class are you in now? 

(Please enter code number in box) Freshman 

Sophomore 

* Junior 

Senior 



Code • 



1 

2 . 

3 

4 

Codo 




2. Wliich residence do you live in? 



Towers 1 
Quadrangle 2 
MCNR 3 
Koch 4 



□ 




A . To, help us assess the economic Impact on the community of expenditures by 

you and other students in the dorms .and residences, please estimate the - 

amount of money you spend- per term , in each of the respective geographic % 

regions — on the items listed. (The totals of the amounts listed per * 
item in columns B thrqugh F should equal the amount entered for that item 
*• in Column A.) :• 

'/fa V ro <9 von comPLtrx srvty A/teAf 




c 



E 



-Where 

Type of Expenditure 



Durables (radios, TV, etc .) 



TOTAL 



On Campus 
and 

Oakland 

’Area 



In Other 
Parts of 
Pittsburg! 



Allegheny 

County 

Outside" 

Pitts- 

burgh 



In Penn- 
sylvania * 
Outside 
Allegheny 
County 



anL 



Out, 

of 

State 



^ lO IV 



IV n W K IS*. ;'«v it !S >*', » “ >1; 



X7 if 



Travel outside 
Allegheny County 



XXXXXXXX 



XXXXXXXX 



XXXXXXXX 



■j V 

i: ■ 



V. 



XT U i*, 



Jo »I 



jv if if 






3 Cld thing 



A Outside meals and food 



5 Books and supplies 



Entertainment 



\ 



Medical and Dental care 



8 Car & local transport 



xxxxxxxxx . 



xxxxxxxxx 



9 ■ Telephone and postage 



10 Laundry and cleaning 



11 Personal care items 



,12 Miscellaneous not listed 



Subtotal 3—12 



HO Hi ><>• Vf Yt, HI St H°I 10 fi fi O 



W VI 



TOTAL, all items 



5. 



— SI - wi 1*1. - ^ u . fca To 

Pitt people s savings in local banks help support the supply of funds for 

local borrowers. Will you please indicate, in the spaces provided, 
the amount of money you typically have on deposit in Pittsburgh banks? 
(Short-term deposits for use while you're at school) 



- 1 Y TV - 7-7 



0 
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SURVEY OF OFF CAMPUS STUDENTS ^ND)cOMMUTER STUDENTS 

Housing and spending patterns 



: 7V 

yl 

•7 



CARD 

MO. 



« . 



. 7 - 7 , 1.2 3 4 5 

This survey is anonymous and confidential. It is designed to help us at Pitt gain some additional insights into off-campus and commuter 
students* situations, spending patterns, and attitudes. Your cooperation in replying will be helpful in several ways - in housing policy and in 
Clarifying Pitt's relationship? with the surrounding community and the State. 7 .;*. -7 / - 

Please check (/) the appropriate box, or antcr the number requested in the question. (Commuter students please answer questions 
J^T o 5 only; othep, all quest ions t please.} 



1. 



Do you live at home and commute to the Uni vers i.ty or do you live in other off-campus quarters? 

‘ Live at homa 7 

P Have other off-campus quarters 

(including all students who have 
set up temporary local households) 



University Class 



. Freshman v 
Sophomore 
Junipr 
Senior 

Graduate Student 



0-39 credits 
31*59 credits 
60-89 credits 
90-120 credits 



Code 

M 



or 

2 



Code s 

■ -S . , 

2 

3 

4 

5 



The economic impact of Pitt extends through the city, county, and state, depending on where student live while attending the University . 
Whore do you iiva white at school? (code one only) V * \ / . : 



In tha Oakland district 
Elsewhere in the City of Pittsburgh 4 
Allegheny County Outside Pittsburgh 
Pennsylvania outside. Allegheny County 
Out of state 



Coda 

1 

2 

3 

4 

5 



8 



4. 



To help us assess the economic impact on the community of expenditures by you and other students outside the dorms, please estimate 
tha amount of money you spend per term, in each of the respective geographic regions, on the items listed. (The totals of the amounts 
listed per item in columns B through F should equal the amount entered lor that item in column A). You may find it easiest to begin 
by entering the totals for each item in Colurgp A, and then breaking this sum down into any appropriate geographic components. 

."7.;'.' ;• A ' : -T . : . • B \ C • D ■ . F 



. Where 

Type of Expenditure M 

v- 'v ; ' : 


TOTAL - 
(per term) 


On Campus and 
Oakland urea 


In Other Parts of 
Pittsburgh 


Allegheny County 
Outside Pittsburgh 


In Pennsylvania 
outside Allegheny 
County 


Out of State 


1 Durables (radios, TV, etc.) 














i ■ 






































9 10 11 


12 13 14 


15 16 17 


7 18 19 20 


21 22 23 


24 25 26 


2 Travel outside Allegheny County 










XXXXXXXX 


XXXXXXXX 


XXXXXXXX 




















27 28 29 


\ r /'. -7'; 7 . \’t ; / ■ 


: ' .7 




30 31 32 


33 34 35 


-3 Clothing 












• ' 1 


4 Outside meals and food 


. 


/J / . 






— *i — 

?n. 




5 Books and supplies 






777^7 






s 


6 Entertainment 






7$—+ (J 

' ... r V i 




h 




7 Medical and Dental cara 










XXXXXXXX 


XXXXXXXX 


8 Car and local transport 














9 Telephone and postage 


















10 Laundry and cleaning 




- '.r 1 






Ur 






11 Personal care items 












. ' 


12 Miscellaneous, not listad 














. Subtotal 3-12 






re 

•V .. i. 

i - 


H 


r 
















n 


n 






















36 


39 40 41 


42 43 44 


45 46 47 


48 49 BO 


•51 52 53 


TQTAL',7.1 items g 






■ r -- 










:::• ■ 










- ■ .1 


u 


n 


i.,. 






......... 


..... 


.. 


* ■ 
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- ■ ; ■ T.. 7 T • . T ■ ^ 

;T CoMmvrefej* 



.. 



:V. 



on. campus housing oirici* 

Office of the Vico Chancellor, Student Affairs 

TO; Off-Campus Student and Commuters 

FROM: Ronald RtConcll 

OATE: October A, 197V. 



SUBJECT: SURVEY OF HOUSING ANO OTHE R ASPECTS OF STUOENTS’ ECONOMIC 

JMPAQT ON TKt COMMUNITY 








This office is frying to develop a better understanding of student housing needs. How ore they being met? 

W*. arc also supporting an important new study of Pitt's economic impact on the City of Pittsburgh and surrounding areas. This 
study is part of the University* Urban Interface Program designed to clarify and improve the university's linkages to the community. 

All of us know that a lack of facts of how the university relates to the welfare of the community is a potent source of 
misunderstanding. In this ease, students spend considerable amounts of money while at university, these sums go into the support of 
local businesses and governments, and would not do so if the university were not here 

The information which yo.u «jvo us on the economic aspects of your at Pitt will form a basic part of the economic impact 
study. The study is being carried out oy Or. John Caffrey and his associates in the Educational Systems Research Group, Washington. 
If you have questions on this project, call me on Extension 7433, including any questions on off-campus housing. 

Tlic university needs your help on this survey, on both housing problems and how you spend your money while at school. 

The survey is confidential and anonymous. Will you please fill out the questionnaire now? ; 

In returning the completed forms to the study group, you can mail them in the enclosed return envelope, either in the U.S. 

Mail or the campus mailing system. 1 

I. Oo not write your name or address on the 



forms or the envelope. 




eiujU At OU ' ^ 







rtJt/i*' 






y 



A 






TT 









•v.-« 

' t »- .• 






{The remaining questions arc for students in *off campus Housing only) *' ’ 
5. Where is your home? That is, whore did you .come from to attend Ritt? (code one locution only) 

^ ^ ^ .City of PHtsburgh, proper 



Code 



Allegheny County, outside Pittsburg 
‘ Pennsylvania outside Allegheny County ^ 
‘Out of state ' ^ 



• *• • • • (end ohcard 1)« • • 



6. (a) If you and perhaps other students with you. own your house or other dwelling, what real estate 
tax did you pay in 1970? i - V 



(b) 



what is your current rent per term? 



i 





2 

3 




□ . 




* 4 
5 




78 




* 






• r y* . 


1 


2 


* 3 


•4 


5 


S 








■ : • ’ 




6 


7 


8 


9 


s 











7. ' How many children, if any, do you hove who arc attending local schools in the community? Please 
enter the number o? such. children in each appropriate box. it is not necessary to enter zeros in 
categories that do not apply. 



10 11 12 13 



• ;'y*. Where ^ 

Type of School > *“ 

:■■■■ w.,. y. ^ 


• • ■/' 

• ’In City of 
Pittsburgh N 


4\ 

Allegheny County 
Outside Pittsburgh* 

- ; i ' . 


v . 

In Pennsylvania 

Outside Allegheny 
• County 


f*~~ ;/r; | 

Out of State 


Public elementary or secondary 


14 _ 


r zt 


'%# . 


17 ; V -' 


Private elementary or sccondary^r 


18 

'"'"'it' >» 


»i jif 




21 


Church elementary or secondary 


72 

* IL^/ 


7tV 


- frf ' 

* tr' * 

(f \ 


25 ■ 


Community college (public only) 


26 ^i -/Jzrl 


27 


28 , J ;• ; 


29 


University of Pittsburgh 






32 ** ; 


33 


Other college or university (if one) If* 


rt/.f ~ 

. A 




36 • 


37 / • ‘ 


Other college or university (if two) ■ 


38 1) 

*» 


39 - 


40 


41 !: 




O 



8. Did you pay any local taxes in 1970 other than real estate and state sales tax? 

' • Code . . Yes ' V • •• 1 : 

■ , 'V : 'Vv, >;• ! t No 2 



/•X 



9* ■!? your answer to question 8 was "yes”, will you please estimate how much your 1970 

tax payments were? 

& 

* . „ City of Pittsburgh 

(wage, occupation, etc.) 
Allegheny County & towns’ ® 

' . State of Pennsylvania ^ 

j (car, licenses, etc.) 



10 ' °?u bM . n9 moncv *° pi,,sljur a h during their period at Pitt. This has a‘ positive innucncp^rttfi^cal financial community’ 

Will VOU DfCaSC therefore rptorrf how mnrh ntnnnu unn timiVnlln ~ : . • t . ■ * a F i 






3 . •luuuiyn uni my tnuir punuu ui r»u. i nis nas a positive influences 

Will you please therefore record how much money you typically have on deposit in banks at mid<Sm 

I & Ijjk Aroouht C Location Code 

y Entc r No. > * . (see betowf 

& rn ss 




Checking account (demand deposit)* * 

' 3 
Savings account (notice deposit) 0 

Location of Main Ac count Code 



Pennsylvania outside Allegheny County 
Out of State ' 



/■ ■ *,! 







VVtillo attending Pill, 1(0 you live alone or wit 1 ! a group that includes other persons in your particular OvveHing unit (ro 9 m, house, i 
apartment, etc.)? Please enter the number of such persons in thu box at right. Enter zero if you live alone, 

Number of persons in your dwelling unit . ; 



12 



61 



63 64* 



14 



15 



To 9 vc us some idea of the don'sHy of accommodations, please enter in tlic boxes at right the number of 
rooms in the dwelling unit referred to in the* previous* question. We refer to your own uhit, not all those 
in your building. Oo not count bathrooms, but do count dining areas that are not separate rooms/ 
include kitchens. Count efficiency apartment as one room. : 

13. Do you have your own kitchen or access to such cooking facilities, or do you mainly cat out? 

;'-V: V: V''"-'-: Code 

\;V ; Can Cook in . . 

Mainly cat out 2 

How many terms have you been at Pitt? • 

How many off-campus places have you rented during that period? | , j ^ 

According to your own ideas and expectations os a studcnChow do you "rate" your present o((-campus accommodations? 

Code 
1 
2 

3 

4 



66 



Good 
Fair r 

Below Average 
Terrible 



65 



16. 



How did you find your presen t quarters? 



68 



' Code 
1 * 
2 

3 

4 

5 

6 

7 

8 



69 



17. 



a) 

b) 

c) 

d) 

ci 

i) 

q) 

h) 



Had lived in same building before , ^ 

Newspaper listing : V-.:' 

Real estate agent 

. . . . . Friends ’ / /’ ■■ *- : : : ■ 

- Pitt Off-Campus Housing Office 

; \ Qlher University source 

\ Knocked on doors, looking 

« * Other sources >*. 

Various things might be done to improve your off-campus housing situation. Some arc more feasible, or practiblc, than others Please 
rate the following possibilities dealing with an Off-Campus Housing Register: •. ;• . . ’ 

‘v-- . Very Good idea ;• 4 , ' 

. /• ' •; Fair idea 3 •• ;''v- 

Not verv useful 2 . *• — 

. Useless .’. : v i,: ... ■ : 

(Please enter code number in boxes 70-76 only) — j ' ' * : _ t- : 

■ Ideas: — ■ -• . „ . “ 

Listing of available rooms, a part men ts and houses for rent which would be maintained in the Off Campus Housing Office ■> v^.’l 

(contains information about address, phdoc numbor, cost, number-of rooms, etc.). . ^ 

Distribution of supplementary information such os maps, information about leases, tenant rights, health and safety codes and 
human relations laws. „ 

'• V , :• Jj 'v/ '■ ; v V A 

Assjst students who wish to file- complaints abdut violations of health, building or human relations laws and codes. i • 

Having telephonc^vSSaWc in Otf-Campus Housing Office for use' by studen ts seeking housing accommodations. ' ; * 

Have University car available for use by Off-Campus Housing staff to assist students who wish to visit uniis listed in " 

Off-Campus Housing files. t r ^ 

Housing counselling service wh ich related cost and quality of available housing to roods and finances of any student 
such assistance. y.;'v-. ;• ... 

• Have inspectors available to inspect housing accommodations at the request of student tenants. 

: ‘ * 

Any other actions that you feel would be useful: *• ’ ' .. N 



' ' ■ , ' • \ .* ■ - . . . 


^ f 




w 


.. ^ , 




* 




. * : V . - / * v 


















without your name, or address , to the address on the return envelope: ^ 

• *\ * 

Mh Gcorgo Mr-vVbray • f 

Educational Sys lerns ftescprch Group FW 

Room 1 24>Cathedral of Learning 
4 University o (Pittsburgh, 

Pittsburgh, PA > 15213. 
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UNIVERSITY URBAN INTERFACE PROGRAM 



Questions that Pitt faculty and staff members are being 
requested to answer as part of a study of the direct 
impact of the university on the local economy ; 

This is an anonymous survey . Do not record your- 
name or address or official position . Your co-operation 
in coding your own answers as instructed ensures that 
you control these answers completely. Please return to 
Mr. George Mowbray, Educational Systems Research Group, 
Room 124, Cathedral of Learning. . 



3. Are other members of your household employed? 

• * j • * * . .•* 

■’ ♦ ■ f • 

(a) No, I am the only one ' . . 

(b;) Yes , . other members work, too^ 

(c) One or more works for Pitt . 



PM 



Code 1 
2 
3 



1. Is your Pitt job faculty or staff? (Please enter appropriate code in box) 

) /Primary appointment as a member of faculty Code 1 

Jb^/^Primary appointment as a member of staff 2 

Tf you do not answer questions 1 and 2, your return will have 
to be discarded because of sampling rules.) 

As you see i,t , is your Pitt job part-time or full-time? 

(a) Part-time „ . - 

(b) Full-time (Please enter no. in box at right) Code 1 

( IF PART-TIME PLEASE DO NOT COMPLETE THE OTHER QUESTIONS ) 




□ 



4. Do you earn the largest income in your household? 



(a) 

(b) 



Yes 

No* *. 



Code 1 
2 



5. Your sex 
(a) 

• (b) 



7. 



Male 

Female 



Code 1 
2 



■ - ■„ ■ y 

6. l^ere do you live while working at the university? (code cue only)' 



(a) In the Oakland area 

(b) In the City of Pittsburgh, proper 

(c) In Allegheny County, outside Pittsburgh 

(d) In Pennsylvania, outside Allegheny County 
■(e)', Outside the state 



How many children 
you look after as 



Code 1 

3 

4 

5 



do .yoU jhave, either your own or those 
members of your household? 



Enter Number 



□ 



lb 



nr 



8 . 



The study group would like to know how many of your children attend school 
in one or more of the four distinct areas being studied. Also, what kind 
of school do they attend? Please enter the number of children (1 to 9) in the 
appropriate boxes , below. ^ No zero's needed. ,2.2 



Where ^ 

Type of School - 

N/' 


In City 
of Pitts- 
burgh 


Allegheny 

County 

Outside 

Pittsburgh 


In Penn- 
sylvania 
Outside 
Allegheny 
County 


Out 

of 

State 


Public elementary or secondary 






It 

AJ 


ic 


Private elementary or secondary 


n 






>0 


Church elementary or secondary 


/ 

M in" 


ta 


■H 

| 


|V . 


Community college (public only) 


* H 






vr 


University of Pittsburgh 


* ■ 








Other college or university (if one) 


/ 






V 


Other college or university (if two) 


. a 


>* 


* Y ft 




Un it rnnh 0 r nt.m UnniA*) 


WW v:< 


' Yk Y Ar'r 


bfc££J 



/ I 



Own 



10 . 



For the year ended December 31, 19707} please indicate the amount 
of money (in round dollars) that you,paid in local taxes and other 
levies (max. allowed on is $999) 

j|«i /HtTfe+V. 

Wage tax (enter amounts.. for .each, tax) $ 



Mi 



(a) 

(b) 

(c) 

(d) 

(e) 

(f) 



Real estate tax 
Water rate • . 

Sewerage tax or sanitary authority 
Occupation tax 



U c, 



Personal property OR other taxes 




«(v- hh . 
M«-£o 




£4 /A. 
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In order to check on the representativeness of the sample of survey 
returns, the study group would ;like you to check off, in the boxes 
provided here, the earnings ran^e in which your 1970 income from Pitt 
fell. ‘ 



(a) 

(b) 

(c) 

(d) 
'(e) 

(f) 

(g) 

(h) 



Less than $4,500 — Codeyl 

4 ,500- 5 ,499 — r — L 2 

5,500- 6,999 —- — 3 

7,000- 9,999 - ; 4 

10.000- 14,999 ■ — ■ 5 

15.000- 19,999 6 

20.000- 24,999 —— — 7 

$ 25,000 or more ■ — — 8 




□ 



(c O 






Note : 



The income indicated should # include all sums you received- ' 
for your work, from the universi’ty, regardless of the source of 
the funds; it should not , include reimbursements for Expenses 
or earnings from consulting or other outside work. 



O 

U.C 

I 



Also, what percentage .of your total family income is represented by the 
money you earn through Pitt? 

" ■ ■ - - — ■ - • , - 1 ' 






12 . 



Aside from the foregoing tax payments, the study group would like 
to know something about how you spent your last year's income. 

0f y° ur total- family income before taxes, from all sources , what was 



th6 percentage spent on: 

(a) Rent OR the corresponding costs of ho:ne 

ownership (mot ?-gage payments , taxes, fuel, 

• insurance,, maintenance, etc..). 

— Durable goods purchased (car, appliances, TV, 

V boats, sports equipment, etc.). 

(c) Travel outside the Pittsburgh area ( excluding 

business travel paid for by someone else). 

(d) All other personal expenditures on consumer 

goods and services (including food, clothing, 
personal services, medical and dental care, 
recreation, insurance, car operation, etc.); 
( excluding all taxes paid directly to local, 
state and federal governments). ' "J 






&< 

ci 




-.41 



sit 



4S UV 



Note: The total of these percentages will not 

be 100%. The balance s taxes arid , savings > 
including annuity contributions. 




13. 



Because the study is concerned with not only how much you spbnd 
on various things, but also where you- spend these sums, will you 
please indicate below the percentage of your non-housing 
expenditures ( excluding local taxes) that you made*' last year in 
each of the following areas? . 

Enter .percentage in each pair of boxes 

(a) City of Pittsburgh, proper 

(b) In Allegheny County, outside Pittsburgh 

■ - . . b _ .• 

", (c) In Pennsylvania ,- but outside Allegheny County 

(d) Outside the' state (including federal taxes) 



tj 



+*/*<*** . 

hum 



- no 

*73-1+ 

U-lU 



N 






c 


5 


r 


1 N 


u 



% 

7o 

% 
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Savings of Pitt faculty and staff help supply funds for local banks to. 
lend ,.. thus supporting the finances of the community. Will . you .please 
record below how much money you have now, or usually have, on the average, in 
checking and. savings accounts? (Refers only to those in Pittsburgh area ) . 
Please code the number range indicated in the coding table below. 

Bank range "code t — " 



Under -$iG0- (l) 
$j.00 -^.99 (2) 
$200 - 299 (3) 



$300 - 399 
$400 - 499 
$500' - 599 



(M 

(5) 

( 6 ) 



Checking Account 



$600- 799 (?) 

$800 - 999 (8) 

-•$ ! - , O QQ or more (9-) Sayings Account 



1 rJU 



Y* 

ft chii 






I o t t»t.o 



How manyr charge accounts do members of your family now have in stores 
and other businesses in the greater Pittsburgh area? 



77 

7‘1-S’o 



THANK YOU FOR YOUR HELP IN ANSWER INC 
THESE QUESTIONS . 15 



All the cautionary .points by survey designers in 
pre-testing are well-made,' in our view. We did some pre- 
testing, but not enough. If a survey is not to be conducted 
by means of "adaptable" depth interviewing techniques, or 
backed up with these, a correspondingly greater care has to 
be taken to pre-test — not only on "test respondents" but 
through solicitation of outside expert opinion. The fresh 
eye can often pick up flaws readily. 

A final document is attached to this section of 
the Appendix: a thank-you note from the principal investigator 

-(Dr. Van Dusen) and research director (Dr. Brictson) of the 
University - Urban Interface Program to all those who 
contributed time and counsel to, the economic impact study. 




UNIVERSITY OP PITTSBURGH 
PITTSBURGH. PENNSYLVANIA 15213 



ALBERT C. VAN DUSES. Secretary of the University 



April 24, 1972 



During the development of the prototype study on "The Impact of 
the University of Pittsburgh on the Local Economy", the Educational Systems 
Research Group and its parent organization, the Systems Research Group, 
relied heavily on the cooperation and assistance csf knowledgeable local 
persons both within the University and the community. VThe University and 
both consultant organizations hereby express their deep' appreciation for 
your help in the effort. The final report "was published and released on 
April 21, 1972, following research conducted in the Kail of 1971. As you 
know, the study is based on models formulated in the 1971 American Council 
on Education Report entitled Estimating t he Impact of a College or University 
on the Local Economy.. Our report "is a prototype caseTtuHy, tailored to the 
circumstances and assumptions which uniquely apply to the University of 
^ Pittsburgh and its community. Many hours of consultation by local persons, 
individually and in groups ,vwere indispensable to the successful completion 
of the effort. . ■ 

; In the future the University intends to continue to analyze the 
data produced in the study and to perhaps do follow-up studies in the 
years ahead. Such studies will utilize improved techniques, 'refined 
assumptions, and possibly develop nuances based on the valuable experiences 
•of the first effort of which you were a part. 

Again, please accept our most sincere thanks. We hope-that-you 
wil / ^ 1 frnd the accompanying document of interest. 



Sincerely i 



\ 



Albert C. Van Dusen • 
Principal Investigator and 
Secretary of the University 



Robert C. Brictson 
Director of Research Programs 



ACVD:RCB:ams 
Enclos.ii re 
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C, PROBLEMS AND HOW TO ' SOLVE THEM ... 

ft . 

1 . Getting Useful Data • 

..Everyone who has tried to do a college or university - 
impact study has remarked on »the l°ack of institutionally 
available data on faculty, staff ' and students . This is not 
surprising, and it calls for special sample surveys of the 
spending units concerned. N 

We have seen more complex questionnaires than those 
we used in the study, but feel that’ complexities invite low 
response and poor data. We had a reasonably good, response — 
from 20% to 40% (off-campus students to faculty) --"but a high 
proportion of unusable returns. . From approximately 12,000 -- .^. 
quest ionnaires . that' got to respondents , we wound up with a "■ 

totai of 1990 that could be processed (1027 from students and 
973 from faculty and staff). The^original coverage was: 

Faculty and Staff V 5500 , 

Residence Students 3500 T? 

Other students . 3000 (out of about 12,000) 

1990 =17% of total: 12000 

In terms of responsiveness ,' the off-campus students 
were least interested in replying to the survey. The co- 
operation of faculty, and staff v|as somewhat better. The study 
serves to reinforce our view that making surveys of members of 
the university community requires special cere. We would 
recommend more attention to education and persuasion of * 

respondents in future efforts of this type. . 

Moreover, our experience with anonymous,' 1 ’ "no-follow- 
up" surveys of the type carried out here raises serious , questions 
in our -mind about the use of remote survey techniques such as. 

'mail, questionnaires.' There would be ' much to,., be said for 
microsampling and interviewing, getting far fewer but more 
reliable data — we well as on-the-spot feedback on the degree 
to which the questions themselves were making sense to the- 
respondents. Sequential interviewing techniques look very 
attractive for this type of project. 

■ •: . • ^ 

2 . Selecting a DP Package _ C.v 

The University of Pittsburgh had an IBM 360/50 . . 

computer available for our data processing on the project. 
i£e_foun.cMthe use of this local "utility" advantageous in 



We felt , and still do, that' one should not try to use 
identified questionnaires in a' university sample , for 
obvious reasons.. This means one cannot fqllow-up non- 
respondents. ■ . \ " ■ %. 









-t. 
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terms of both ease of use and processing cost. With the help 
of the Department of Measurement and Evaluation, we applied 
the SPSS package -1 of computer programs to the punched cards 
of the four survey sets: <f' ’ 

. Faculty and staff . * 

Residence students 
. Off-campus housing students 

Commuters (students who liv e at home)--- ------ -- -- 

The following reports were delivered on each survey: 

- 1.. Listing of each piece of input data, the. . ’ 

number of its occurrences, and the .cumulative 
percentage of respondents. This -was useful 
foreseeing secondary peaks in- the distribution 
and for analysing the quart iles; _ * 

2. Count of responses and missing data elements; 

^3,. Arithmetic mean and median and standard deviation 
^of^replies to each question. , • /* 

^ f . . - 

'3. Organization of ~the-data for Report-Writing ” 

A compromise appears to be necessafy''i-n-Jthe application 
of. the Caf frey-Isaacs models." Ideally , one would make-up— fil^es 
on each aspect of the analysis-, identify the^data elements, arid' 
find them thrOugh research. The project we have done did not 
fit this simple pattern. In many .cases, substantial pieces of 
the data set were in the hands or fil-es of single officials of 
the University or the community; andk-it was necessary to* '• 
interview or otherwise tap these files in a comprehensive wayT 
Hence, the breaking out o'fvthe individual elements was a secondary 
task, hot. a primary ope. , • *" , ' ['■ 

Furthermore, the models- do not lend themselves to the 
writing of interesting report, s that contain some of the unique 
features of the institution being studied. We used the models 
as guides primarily to ensure that we did hot leave something 
important out of the analysis. In writing th<^ report ,on the ,• ~ 
study, we broke it up into a series of smaller stories about 
interesting facets of the university,’ s impact on the loc'al 
economy. . * v ’ . ’ 



SPSS - Standard Package for the Social Sciences, a program 
developed 'at the University of California at Los Angeles, 
it has a set of standard analyses that can be called for 
with very few cards and with a minimum of prior' coding of 
the variables. 
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As is explained bcfibw, too, we supplemented the 
models with additional kinds of analysis: the impact of past 

and current university .construction, and the- "human capital" 
generated by the University of Pittsburgh in the form of extra 
earning power of livin.g alumni. . ( 

, ' • I 

t 

.« 

D. COMMENTS ON THE MODELS AND HOW TO USE THEM 

The Caffrey-I.saacs models held up fairly well considering 
their novelty and limited testing to date. As their originators 
pointed out (p.-2) : 

"Although the models and procedures suggested - • 

y' are based, on careful study, sound reasoning, and 
limited field trials, at is very likely that 
certain factors may have be.en overlooked or~ .... .. ... ■ 

v incorrectly related to other factors. It should 
be emphasized that this guide’s approach is 
experimental . . . the authors will appreciate ... 
any suggestions for the improvement of the models 
on? of their presentation in this volume . " ' 

Based on the implementation of the models and related work 
at the University of Pittsburgh, the following are our suggestion 
and. comments : : . 

- 1 • Scope is Limited: Capital Side Could be Added 

The. Caffrey-Isaacs models are • limited in economic, 
scope, being first of all confined to the annual operating 
outlays of the college and the people who work or study in it. , 
In the Pitt study, we incorporated a review of the University's 
past and c.urrent (and a little of its future ) construction 'land 
land acquisitions program. Even more work might be done in, 
including questions of faculty and staff about the fo.rm ana 
location of their assets as well as those of the institution • 
itself. We also added a section on "human capital".. ' ■ • 

) 2v Revenues are also Important • . 

^ ’ • •• 

The disposition of yniversity operating funds-, and 

■ nomic effects, may have different social or 

ations d-epending- on where the operating money 
ce we added a short analysis of the sources of 
loney -- shovjing, for example , that none of it 
r the city or the county except in the form of 
The shares of students, state, and private 
listing ‘and throw light on the transfers implicit- 
res. More could be done on cross -analys.is 
than we undertow Jc\^n this initial study, especially on the loca:i 
incidence of state taxation and expenditures. 



3. Interstate Implications of Costs 
and Benefits Need More Attention 

Although it is obviously easier to confine the 
definition of the "local economy" to the tovjn in which the 
university. is located, it is almost impossible to avoid 
getting into the impact on the surrounding county. And since . 
•the state has ? in most universities, a stake >in operational 
and capital financing,- it too needs attention. Finally, 
.interstate effects — for /example the amount of money spent 
by out-of-state students as against their subsidy or lack of 
it from the state --are among the more detailed implications 
of impact analysis. We did not have the budget and data to do 
much more than make a start on this subject, but the models 
need to f>e understood to be expandable to more than one defini- 
tion of the "local" area. .. . 

4. Options are Open on Definition 

of "Local Business Volume" 

The Caffrey-Isaacs report is not specific in its 
'recommended -definitions- of local- business (See Appendix N, 
p. 66 ). If one includes many different levels, vthere is 
double counting. The problem is to get. 91 set of loca] economic 
data that match the commodity aitd service .categories of. institu- 
tional and personal expenditures'! If properly handled , one can 
pick any set of definitions tfhat is manageable and deemed to be 
relevant . 



In the Pitt study, we could obtain no commodity 
analysis of what- the university bought, and did not attempt to 
ask detailed questions’of staff and students ' on- their, purchases 
confining . question! to. 4 -categories: housing,- durables, travel, 

nondurables. This list could be enlarged,' but the nujf’e the * 
the greater the data-gathering problem. For local business 
o give a background number and an order of magnitude, 



and 
detail 
volume , 
we’Vook 



retail sales as reported by Sales Management 



magazine . 

- . k 



One has to ‘be careful about double count ing in 
industrial product ion analyses* An end product represents a 
"value added 11 to th«: raw or partially completed products or 
sub-assemblies received at its place of completed production . •- 



The'. primary qualification of an indicator is that it 
be simple and understandable > to minimize interpretive confusion* 
In this, sense ’‘retail sales” is reasonably clear-cut as long as 
one has a definition of the scope of the definition beyond the 
obvious-categories of consumer goods/ " 
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‘ Professor William A. Strang, in his study of the, 

impact of the University of Wisconsin on the local economy 
set out an industrial object list for (in the example) student 
local expenditures. The categories are exemplified in the 
accompanying table. 



5. Improvement' Needed in Evaluation 
of Tax Exemptions . 

In their report (p.25), in model G- l i, Caffrey and 
Isaacs suggested a way of estimating the amount of taxes 
foregone by local governments as a result of university, tax 
exemptions. As reflected in the moael itself, the procedure 
recommended is to divide „the area of the campus by the area of 
the city and multiply the resulting fraction by the real estate 
taxes collected by the municipality -- deducting any taxes 
•already being paidby the institution. The authors also said 
that "an alternative assumption would be that the college land 
might be developed in a fashion similar to that of properties » 
contiguous to .it. Of course, those properties have been 
influenced by the presence of the college." Model 6-4, however, 
does not provide for the application of the alternative method. 

We feel that it is safe to conclude, after our Pitt 
study, that no single .procedure will meet all cases. In some / 
instances , the model's rules would be quite useful, in others- 
not. In the Pitt study, we used three different approaches* 
and reached three vastly different results: 

; . The relative area basis : here we applied the 

formula suggested in model G-.'i , with a modifica- 
tion. We did nqt subtract the taxes paid by the 
University to the city. In this case, these are 
true .business taxes on operations, of the university 
: • that have only an indirect connect ion; ■•with its 

teaching role" the book store, apartment residences,- 
etc. In an institution where the school itself, 
was paying taxes on academic properties, or on 
some of them, it would be proper to deduct these 
sums as outlined in the Caf frey-Isaacs methodology. 



Even- on this relatively simple formula, however, 
one or two precautions have to be taken. These 
concern the definitions of campus acreage and city 
acreage. They, haven't o be on the same basis: net 

of streets and exclusive of \ax-exempt properties. 
Otherwise the "tax-paying obligation" of the land 
outside the campus is not • accurately defined. We 
went through some nonsense answers to calculations 
before discovering this in Pittsburgh, where 10 V 
of the gross non- street acreage' of the city is tax- 
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William A. Strang, The University and the Local Ijjconomy , 
-Wisconsin Economy Studies Number 4, Graduate Sch op 1 of” 
Business, University of Wisconsin, Madison, September 10 , 
•1971, See , for .example , p . M 0 . 
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Student Local Fxpendi l ures by Indust ry 



1. mlu st r y 5 

Construction (repairs only ), 

Utilities 

Telephone 

. ■ Heating (including <>i.l and 

some electric i ty) 
i Other ’ 



Personal and business Services 

Finance, Insurance, and Real 1’state 
Mortgage Interest 
• . Kent 

■ Financial Fees and Interest 
Insurance 

General Merchandise Stores 
Food Store’s 

Automobile Sales and Service 
Sales ! 

Service ‘ 

Apparel Stores • 

Furniture and Appliance Stores. 

. . " <% . 

Gating and Dr i nk i ng P l aces 

Other Retail 

Lodging Places 5 

board • • 

Motels, Motels . 

' ' • H ■ ' ‘ " . s . ’ 

o 

Amusement Places * 

»» .. ‘ . ■ • 

TOTAL rXTF.N'DFniKFS TO LOCAL blJSlNLSS 

4 ' 

Local Government 

i. Property Taxes . . ' 

Misc. Payments 

Local Chari table Organ i.jsnt ions ‘ 

Local households V . 

;roTAL IiOcal rnui:s 



$ 2,904,000 

732 .000 

840.000 



$ 88,000 
21 , 886,000 
960,000 
; .2,025,000 



$ 4 ,357,000 
4,0-13 ,000 



1,321,000 

102,000 



140.000 

830.000 



listi mated 
expenditures 

$ 243,000 



4.506.000 

3.022.000 



24.965.000 

•1,998,000 

13.532.000 

8.400.000 

' 4,20| ,000 
’ 583,000 

5.570.000 

5.652.000 

1.423.000 

2.511.000 
$7'i,60ii,O0() 

979.000 

952.000 

915.000 

$8 2, <18 2, 000 



" APP 



Competing Businesses • Operated by the 
University Demand More Technical 
Analysis Than e n the Models 



In the Caffrey- Isaacs inethodoldgy, the authors draw 
attention to the existence -of any college-owned enterprises 
that might represent a potential market to local businessmen 
iJf • they_ ; <did not exist under college auspices (p.,18). They 
are careful to point out that they are not hypothesizing on 
.what businesses would have sprung up had it not been for the 
presence of the college. * • 

’* * o , 

. In thinking about this question,' and how to relate 

i.t to the implementation Study at Pitt, we decided to ignore, 
for trite most part, the negative implications of University- 



operated businesses such as the book 
and the print shop. We did this for' 



stores , the 
a number of 



car pool , 
reasons': 



. • ‘ » 
Unless one assumes there, is virtue in private 
enterprise and e.v i 1 in a university doing the 
same kind of business , then the question of 
impact narrows down to the distribution of the 
income received from the customers . Is the 
impact of this money "local", or is it not? 

If one ignores the ideological issue , then the 
difference between the university-owned business ‘ 
and 'another one is simply a matter of who gets 
the profits, if any. Beneath this-, hpwever, 
there-is a deeper social question. If an 
inefficie.nt univer sit y business breaks even 
where a private one’" would have made money, how 
much distortion does there occur in the aggregate; 
real income of the community? This is not an 
easy question to answer ,- and we ignored it , for- 
a lack of both conceptual scheme and data. 

Another reason for /ignoring the social isstie 
is that in the case of the University of *. 
Pittsburgh it is not very big in aggregate • *'• <* . 

economic terms . - The loss of imaginary profits 
to a non-existent business on the scale of the 
■university's small enterprises does not bulk; 
large, in the kind of br&ad-brush economic , 

impact study we were dding in Pittsburgh.) 



It would, appear., that the mairl incen 
university to- go into business is t 
on the supply of goods and services 
and students. We are not here talk 
endowment investments., which ar , e s 
else again. Whether an institution 
money in the long run by these vent 
to question, and it is hot a questi 



tive for a 
o economize 
to- 4 faculty 
ing about 
ome thing 
saves much 
urcs is open 
on within • 
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our terms of reference. Two 'results 
could flow from the introduction of 
businesses to the university sphere: 
lower' factoi- 1 costs or the cJe facto .dis- ’ ' 
tribution pf 'what would otherwise be 
profit into better service or > lower prices 
for "t'he institutional users. In our view, 
the differences are too small to merit- the 
kind of attention that other* aspects of - 
institutional activity should have. 



'7. Models Dealing; With the Value of Business . . 

' Property and Inventories Could Well -be Deleted 

_ : *■ — * ' 1 - ; - * 

4 <k ^ * ■ 

. We have already -discussed the teefiniealdtie s- 'of - 

-defining "local business", in the Caf frey-Is'aacs‘ models,. It 

seems to us that in terms of ‘the Pat t ‘study-. at least, analyses 
that bring. In. the value of "business property" tied to college 
or university-related- expenditures are going too far. The • 
labyrinths of the local economy at this depth are probably .not 
worth exploring . *“* 

* * * » • n - 

- . In .our view; subject to ^further ‘investigation, \mpdels 
B-2, B-2.1, -B-2.2, B-,2 . 3 could reasonably be put into a state 
of temporary suspension. Although valid a priori.*' these ‘'models 
are not nearly as important (especially in well-developed urban 
areas) as some .other elements that might enrich the analysis; * 
The principal e.xajfiple is the way in which institutions and - 
p'eople dispose of their savings as distinct from thein * ' 

expenditures.. . % ’ 



8 . The Community f s Costs of Educating 'College-' * ^ 

Related Children Need Further Analysis, and 
Theory «,to Guide Impact Research ' 

In the .Pitt study., we did hot have time and theory' 
available to cope, with the. complexities of this 'issue ' t involved 
as we were yith the. .city, county, rest of state and regions 
outside Pennsylvania. There are just too many data 'sources ' . 
to tap . ..We did, -however, make some comments On the apparent 
size* of the population of university-related children** in 
relation to those in city public schools, giving a limited 
perspective on the -situation. This is.’ a worthwhile subject to 
pursue, and needs to be broken down into categories of. children 
and dcfinitionS'.of educational-financial jurisdictions. ’ 



9 . .. More Elaborate Multipliers Needed on Banking 



The. Caf frey-Isaacs multipliers' on. local financial 
implications ' 
as far 

reserve banking system and banks linked by deposit -loa.n 

c o mb i n c "To-pr od uc e .iiiuc]i larger ultimate sums of 

The. assumption is that the 



u iiuu .on- xoccij. linanciai 

itions of bank- accounts by college people are all right 
as they go -- to the first round of expenditures. The 
i banking system and banks linked bv deposit-loan 
:tionc combi ne~Ttr produce mu 
money aydilabl e • to ithe community .,., 
original depos its arc autonomous c 



transaction: 



cash injections that would not 



otherwise, have taken- place "had -the university not been in 
existence. That is a reasonable hypothesis in terms of the 
concepts of the study. But broader interpret at ion - of next- 
round effects should be pondered before adoption, as they may 
be illogical in terns of monetary theory. • 



10. Owned Housing as Well as Rented Housing Meeds 

To be Considered in College Persons * Expenditures 



A person owning his own home and paying or, his 
mortgage is no different . in principle from a tenant paying . 
rent to a landlord who passes on part of the rent to tax 
authorities, maintenance people, etc, • 



In our view, on reflection from the Pitt implementa- 
tion experiment, provision should be made for recording- the ’ 
expenditures of homeowners as well as renters , in models such 
as B-l.1.2 and B-l. 1.2.1 (Caffrey- Isaacs report, p.12). These - 
should include taxes,- and also the opportunity value of capital 
already invested in paid-for • premises , More-theoretical analysis 
needs to be done on this aspect of impact studies. In the-' Pitt 
study , we included payments by. people who owned, their own homes, 
but did not consider the implications of those whose homes were 
fully paid for-as distinct from mortgaged.' Although the evidence 
is not clear, it would appear that only a small proportion of 
Pitt- people own theip homes free and clear:.- 

11. More Attention is Needed to the ..Whole 

Question of the Expenditures - of 

People Visiting the Institution v . ; • 

On the Pitt project,, a concerted effort was made , 
with the help .of University-Urban Interface Program research 
personnel , to" trace the eponomic "Impact of visitors to the 
campus. Comparison with studies in other institutions, such as 
the University of Wisconsin 1 , suggests that the Pitt estimates 
may be 50. per cent or more under the mark. It is a tough joB 
to visualize all 'the visitor categories and then, figure out how 
to measure the dollar^ spent during a year in each. Mo central 
'records are. kept of university' visitor's. This, in fact , might 
be’ a good program to launch in terms of measuring the university's 
magnetism -- both cultural and economic . If all visitor data Were 
fed into a computer and programmed for routine analysis, a good 
deal of useful information would accrue . ; It would not be 
necessary to ask people how much money they spent — just where 
they came "’fronf, Why they came , • and how long they would be in 
town.; r ./ 

The visitors to* a major university spend millions of 
dollars per year in the local economy. The figures run Iron! 

$2 million to probably $20 million, depending on the size of 
the school , its location , various attractions , and so„ on. This 
is a sub ject that deserves much more analysis , and for reasons 
other than those underlying economic impact - studies . ' ■ ' 



Attached is a copy of Prof. Strang's Wisconsin 
questionnaire for visiting athletic »fans. It may be useful 
as a guide or starting point for visitors questionnaire 
design., The accompanying selected tables form the visitor J 
analyses of hj.s report -- well dene in our view — will give 
reader’s further information on his research -categories . 

12. The Ultimate Challenge is to Measure 

the Cultural Impact of the 

University or College : -< 



As pointed out in the last chapter of our report 
itself, many of the most important aspects of the institution 
of higher- learning -lie beyond the horizons of economics . The 
challenge is to find out these psychic phenomena influence the 
quality of life in the university-oriented community. Many 
different aspects could be studied -- educational services, 
public events, community cervices, business and professional 
services, and beyond these the subtle influences of the aura of ’ 
the university presence. - It may turn people on or off, but it 
is not likely to be neutral for many of the citizenry. As such 
the broader aspects of the effects -- the hidden effects — of 
the institution call for new analytical theories. 

E . SELECTED FORMS AND, SURVEY ADMINISTRATION AIDS 

As can be readily understood, an economic impact study 
generates substantial amounts of data from many sources. These 
data have to be identified first as to source, then collected, 
filed ,. analyzed , and reported on. As an aid to persons who are 
faced with this task, we have included , in this Methodological 
Appendix a set of suggested forms and file descriptions. These 
ought not to be considered definitive, merely indicative. They 
will doubtless be modified by any user. 

The items included below are as follows: " , 

Economic Impact Study Variable . This form enables the user of 
the Caffrey- Isaacs models to segregate each variable, indicate 
its linkages to the proposed analysis, anc. record; where it is 
to be found (inside or outside the subject institution) . 

Day-at-a-GLAHCE Diary Pag e. For administration, the principal 
investigator needs a daily book for scheduling his myriad 
tasks, entering appointments, and so on. We have tried all 
the diaries on the market and believe this is the most suitable. 

Contact List . College or university directories arc of limited 
value on projects such as the one being described- here . They 
are useful for .identifying the names, addresses and phone 
-numbers of people to be interviewed or otherwise contacted. But 
the researcher needs a list he can consult handily, of the 
people he has already identified or contacted. The name of 
any; secretary.' or assistant should .also .be included. 
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University Cxter-s i on 
The University of Wisconsin 
Survey Research Laboratory 



Athletic Tan Quest ionnai re 



1. Did you visit The University of Wisconsin, Madison campus, to view a football 

basketball, or hockey game in 1970? * 

Yes No (PLCASE RETURN THE QUEST IONNA I 111! T N 

... : — THK KNVKLOPi: WHICH WAS PROVIDED.) 

2. .Do you have any children currently attending The Uni versityof Wisconsin 
at Madison? 

Yes No 

3. Please indicate the number of visits that you made during the latest 

football , basketball, and hockey season and describe them as indicated 
below. - . 

A. I made a total of visits during the period of Sentembor 1970 

to Apri 1 1971. 

R. Beginning with ynnr most recent visit and working backward ,« please' 
indicate below the length of each visit and the number of visitors' 
involved iii each visit. 

Number Number Number of 

\ i s i t l{ of Days of Ni ght s Vi si tors 




C. 



Please select at random one of the visits made where your prima ry reason for 
coming was to view an athletic event and circle its niimbor t l Tihe visit 
colnnie. (ibis does not apply If you made only one visit during the period 
of Sop t ember 1970 to April 1971.) . - • 



Atlileti c F;in Quest i pupa i re 



A. With reference t o The vi a it ; you sol «*rJ o'd at random in Question 3, .please, 
/.estimate the amount of expenditure that you wad** to each of the following 
typos of businerso-; local »■(* in D am- .County. We recognize that this may 
bo clii.Ticiil.Kfor you to remember j butyour best estimate: will be useful. 



Typo of Dane Cou nt y lh^in cr.s "or Organization 

(a) The University of. Wisconsin (athletic tickets, on- 
, campus meals, t^pondi lures in the 'Memorial ' Union, 
i etc V 

^ tv * / • • • • • ■ • » » • . • • • * * ♦ • « • 



estimated 
Expend i turo 



• •••• 



(b) Transportation companies located in Dane County 
(city or University buses, railroad or airline 

'. companies — only i f ticket was purchased l.ooally-- 
\ other bus companies, taxis) ... . . . ... . . .*■ . 

(c) Personal or business services (lawyers, doctors, 
barbers, beauty shops, optometrists, laundries 1 , 

dry cleaners, etc. ) ; . . . . . . . ... .... . *. 

(d) Department, variety, discount, or catalog, stores . . 
(o) Apparel stores (clot)iing, shoes, accessories) . . . . 

(f) Automobile dealers (car purchases, only) . ..... . 

(g) Service stations, garages, auto dealers (for 
rbpairs, parts, or gasoline, etc.). . . . . . ... . 

(li) furniture and/or appliance stores ..... 



(i) E« 



• •. '• • 



ting and drinking places. ............. 

■ - ■ i . \ ■ • . ■ . ' ■ •- . . ; 

(j) Other retail' stores (florists, gift stores, drug 
stores, \ hardware stores, etc.) . . . . . . . . 

(k) Lolgingl places (hotels, motels, tourist hoincs) '. . . 

(l) Aim isemcnp places (theaters,: private -golf' clubs, “ 

nmiksemch|: parks , etc. ) . ........ 

(m) Citkv. or County government (parking fees, traffic 
tickets, 'public gol-f courses , public park fees , 

etc .) . .1 . . . . '. . . . . . .' . . . .s., • « . . . . . 



(n) hoc 



il ’households (payments made directly to individuals 



not in luispnoss, for example, hai»y?i : |t i-cs). ... . . 



F 











CalciiJatf oh of Parent Visits 






Student k With Parent:-, (f'al.l 1069 ehrtiliim.nl) 


■35,549 




Less: 


Dane County Students 


9 ,00n 








26,5.p» 




Less* 


^°reign Students (parent;; unlikely Lu visit) - 


1 ,7 SO 








24,.7i.9 




Plus: 


Nonresident; Graduate Studoiits With Dane 'County 


• . /. ■ 






Addresses ( parents eon l.d v j si 1 ) 


1,700 






■ • * .. 


26 ,4t»9 




Less: 


An Estimate 0 !' 3 Percent oi' Students With 








Same Parents (hrothors, sisters) 


; 794 




Equals: 


POTENTIAL PARENT VISITOR PARTIES 


25,675 




Multiplied by: 50 # .J lViii.'iit uJ I Vi routs .Mukiiio 'Visits’ 








(determined from survey)/ 


X. 503 








12,‘.»U7 




Multiplied by: Average q I* 1. 68 Visits . 








(determined from survey) 


x4.6<3 




Equals: 


PARENT VIST TOR PARTIES 


60,403 





Expenditures by Parent Visitors 



\ 



• Industry 

Transportation v '■ 

Personal and Business Services 
General Merchandise Stores 
Apparel Stores 1 

Automobi le Sales and Service 
Furniture and Appliance Stores 



/ ■ 



•> r 

i 



i 



Eating and Drinking Places 
Other Retail Stores 
Lodging Places 
Amusement Places 

TOTAL EXPENDITURES TO LOCAL .BUSINESS 
Local Government 
Local Households 

TOTAL EXPEN DITU RES TO LOCAL ECONOMY 



Estimated 

Expenditures 



$ 



154,000 

1,107,000 



872,000 



948.000 
1,054,000 

12,000 

213.000 



743,000 



4 1,3.72,000 
374,000 



$ 6,822,000 
42,000 
34,000 






$ 6,898,000 



Estimated Number ol' Other Visitors. 





; • 


Mean 


Visit 


Type of Visitor 


Number 


Days/Visit 


Days 


High Scliooi Students 


7 Cl 


1 


761 


Transfer Students 


4,600 


1 


4,600 


Counselor Training Sessions 


106 


1 


106 


Memorial Union Visitors 


2,000 


1 


2,000 


Placement I ntervi ewers 


1,578 


. ** 


2,793 


CUNA School 


185 


13 


2, '405; 


Bank Administration Institute 


780 


13 


10,140 


Graduate School of Banking 


' 1,407 


13 


18', 291 


Law School Visitors 


100 


4.5 


450 


Salesmen 


500 


1. 5 


750' 


Wisconsin Center Conferences » 


11,028 


** »■ 


20,300 


Extension Conferences 


19,652 


** 


52,849 


Visiting Athletes* 


2,000 


2 


4,000 


Lecturers, Interviewees* 


2,000 


1.5 


3,000 


Total Visitor Days 






122,085 



*0ur estimate (other figures wore obtained from the. most authoratative 
sources available). 

**Mean ‘days per visit not included because total visit days were available. 




csa ; 



Estimated 

Expenditures 



• , Expenditures by All Visitors 

■* . ’ . • . ■! ! V 

Industry — „ ' 

Transportation 

Personal and Rusiness Services 

General Me relum'd i “so S to ros 

Automobile Sales and Service . * 

Apparel Stores ‘ : 

Furniture and Appliance Stores 
Eating arid Drinking Places < - 

Other Retail Stores A 

.Lodging Places 
Amusement Places • 

TOTAL EXPENDITURES TO LOCAL BUSINESS 
Local Government 
Local Households - 

TOTAL EXPENDITURES TO LOCAL ECONOMY 



*Total /expenditures to the University for sorvi ces^wdro $1,707,000. 



$ 


352,000 


1 


,427,000 


1 


,281,000 


1 


,627,000 


,1 


,558,000 


* • 


17,000 


2 


,572,000 




912,000 


3 


,059 ,Q00 




550,000 


$13 


,355,000 




143,000 




63,P0tf 


$1> 


61,000 



■Ai 






y 



/ 






ERIC 
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mm. 
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'■ECONOMIC IMPACT STUDY VARIABLE 



VARIABLE 



DESCRIPTION 



SOURCE 



CAFFREY- ISAACS — 
PAGE. REF.' 



:t" - • . 


EQUATION 
NUMBER ■ 


MODEL NAME 
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PROJECT FILES USED III PITTSBURGH STUDY 



< . : 



•Name of File 






Contents 



History 



Human Capital 



Financial Data 



Physical Development 



Purchases 



University Businesses 



Faculty /Staff Data 



Student Data. 



Visitors 



Contract, terms of reference, notes 
on meetings of project committees , 
letters,* interim reports 

Background notes, pamphlets, and 
illustrations dealing with the 
history of the University 

Data' on graduates , occupational “ 

information, place of residence, 
sex, research data on income 
differentials , working papers 

Most recent financial statements (for 
the study year); notes on interviews 
with Comptroller and staff, special 
tabulations from his office; notes 
on adjustments for regional campuses 

Notes and tabulations on the historical 
construction costs of the University, 

, . its various acquisitions bf , land and 
buildings ; 4 taxation and assessment 
data on the property; public data on 
assessment , taxes , population trends 
in various parts of the city; in- 
flation factors on building costs 

Records,; sample of transactions, 
calculations , worksheets , on the 
•.amount and objects of University 
purchasing during study year 

Data on business-type activities of 
the University (book store , car 
pool , print shop , etc. ) 



Number and income distribution of 
faculty and staff, survey’ -forms', 
testing notes , survey results and 
computations including computer runs 

Number* and type of students , survey 
forms, testing notes, survey results 
and computations including computer 
runs 



No. and type of visitors in study 
year ; calculations and bases thereof, 
for expenditures in that period 



Project Files ... 2 



7 

/ 



Community Data 



'i* 

' 71 ;. 



ERJC 



Local Institutions 



UUIP Reports 



Other Studies 



Data Element Sheets 



General Documents 



Interviews and statistics from the 
local economic community; banking 
; regulations and local cash flows in 
borrowing and lending; retail sales 
data ; business statistics ; multiplier 
calculations ; ; 7 

Basic statistics . on the size and 
budgets of local colleges and 
universities other than the main 
subject (Pittsburgh) 

Reports and other documents from 
the University-Urban Interface 
Program at Pitt : 

Draft and final reports on other 
sludiss ; the Fink-Cooke bibliography; 
sociological reports where relevant > 

: • t , 4 ' . 7 

Original file for data element sheets 
during period when sources were being 
identified in relation to model 

variables • 1 

• • • : * 

Repor'ts and general orientation 
material for study, background ;„ , . 

includes speeches and articles by - 
Pitt faculty and staff ; old annual 
reports; clippings and magazine 
articles on the subject or related 
to costs and benefits of education ■ 

\ ' • ' ' ’[ .I., 

Last two drafts of report, section 
by section and when complete; samples 
of illustrations, if any , to be used; 

Collection and organization of material 
for technical or statistical append- 
ices to the main report * 

Comments and criticisms of report 
drafts , following use in corrections 
on "master copy", of drafts of main^ ... 
report and appendices -- *e . g . fi?om 
members of .the internal or external 
advisory committee 

> -V ' -r-.';. ■ ; I ' . 



In. addition , a collection of books ,• maps , s a suitcase! for documents 



Drafts of Report 



Drafts of Appendices 



Editorial File 



- r ‘ 
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APP-1 3 



Model 



B-l 

BV 



CR 



caitrey- Isaacs Model s values for 

THE UNIVERSITY OF PITTSBURGH, 1970 * 

^ " " - . 

Definition' and Values ' r 
• ‘ , , , ■■■ — . . T~ "1 . . , 

College *rela*te,d local business volume 

= 80.6 in + 16.1 in + 80^ 6 m 
= $177.3 million * 



X; 

■ f-V-> . 



ERJC , v 



B-l.l 

(EL) 



CR 



B-l. 1.1 
(EL)c. 



B-l.l. 2 
(EL) _ 



B-l. 1.2.1 

( e h )f 



B-l.l. 2. 2 
(E NH ) F 



College related local expenditures 

= 30.0 m. + .40.0 m + 9 . 7^m (mints residence 
, meals = 8.6) +2.0 

=$80.6 million ' 



Local expenditure by college 

= 0.61 (123.7 m -73. 7 m - 0 
« 

= $30 million 



(ex construction) 
-0.295) ' * 



Local expenditure by faculty and staff 
= 11.2 m +-28.4 m + 0 
= $40 million 



Expenditure by faculty and staff for local rental 
or owned housing 

=0.956 (0.98) (48.0 m) (0.194) ' • 

= $11 .2 million , ' 



Local nonhousing expenditure by -local faculty 
and staff •. ^ • •*' ; i * 

= 0.956 (0.95) (48.0 m) (0.65) .. 

'= $28.4 million s • ’ • . 



^ "Local" connotes City - of Pittsburgh'’ and Allegheny. County; 1 
the study al so 'incorporated "state" and "out-of-state" 
impacts but these arie less amenable to investigation via 
the Caffrey-Isaacs Models. 



•i - • 
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mm 



B-l.1.2.3 



(EL) NLF 



B-l . 1.3 



(E L>S 



B-l. ‘1.3.1 



(E ) , 
m • s' ' 



B-l. 1. 3. 2 



( tfs 



B-l. 1 . 3\ 3 



« e nh^ s 



B-l. 1.3.4 
CEL), 



MLS 



B-l. 1.3. 5 



^ E L6^S 



mr 
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Local expenditure by nonlocal faculty and staff 



N/A / > 

Assumed Zero 






ill 



Local expenditures by students (city 8 county) 
- 2.2 u + 2.0 m + 3.2 m+0 + 2.3 m 



= $9.7 million (portion processed by University 
counted as non-student) ' 



Local expenditure's by students in* dorms,, etc: . 
or at home , excluding room and board (city 6 ‘ecu 



= (4400 ‘ + 3700) (400) (0.73) 
+ $2.2 million ' .. ' 



Expenditures by students for lopal rental housing 
= (7000); (290) - . ' . 

= $2.0 million V - V . ' 



Local nonhausing expenditures by students who 
rent loc'^1 housing . 

= (7000) (650) (0.70) . ' 

= $3.2 million ‘ 



Local expenditures by nonlocal students 
negligible * . ' • 

= 0 • • 



Local expenditures by dorms 'ahd.' other lpcal 
living groups (dorms only) (calculated on a' 
university expenditure) 

= (3700) (a\). residence fee $ G3 5) 

•= $2.3 million ' • ' . 






V# V' '1 






■ v V 






m 
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Local expenditures by visitors to the college 



Visitor days (see Ch ..XII . of report) 



Spectator? 

Parents 

Business 

Education 



66 ,750 
23,000 
18 ,000 
7 , Q 0 0 



@ $28 per day 



114,750 per year 
$3 ,175 ,000 



\ 



Purchases from local sources by local business 
in support of local business volume 

= 0.20 (80 . 6 m) , ' T 



$16.1 million 



/ 



Local business volume generated by expenditure 
of college related income oth4r than that of 
faculty, staff and students. A.* 



= 1.0 (80,6 m) 
=.$80 . 6 million 



/ 

/ 



Value of business property committed to college 
related business. Also.-' B-2 . 1 , 2.2, and 2. 3 



N/A because of lack of /local records. 
o 



t 

/ .. 



f ' N f t 

Expansion. of local banks' credit base resulting 
frbm college-related- deposits (mahy students have ' 
no bank accounts) / . * ; / ’ 

s ^ t ■ * ■ • t 

'= (.0.95)1; ( N/A ) +1(800) (5500) + (100) (15100)3 c " 

+ (0.825) [( 2.0 lin) + (500') ( 5500) + (100 ) (15100 ) 3 
+ (0.0125) (80.6 m) “ _ . 

, = 0.95 (6.9 m) • =| $6.6 .million + 

/ 0.825 (6/3 m) > = $5.2 million + 

.0.0125 (80.6 m)^=j'$1.0 million + * 



B.4 


Local business volume unrealized because of the 


< BV U>C 


existence of college enterprises. 

N/A. It applies only to indeterminable shadow 
profits foregone by local business. Otherwise, 

. all" 1 factor purchases have some local effect as . 

if made by local businessmen instead of college 
• officials . ' •' 

• , ■;■■■/•■ ; ( ■. • 


G-l 

n 


College-related ' revenue received by local govern- 
ments 


r cr 


' * " 




. \ ' ... ■ ■ . 


G-l . 1 


c ■■ . . . 

r 

College-related real estate taxes paid local 


^ r re^gr 


governments. A 

N/A See G-l. 1.1 
* 

• . . • • . ’ ’ 


G-l. 1.1.* 


Real estate taxes paid to lo6al -.government by 


^ r re^c 


the college , 

= $170,000 "j 

^ ' 

• • . w 


G-l. 1.2 


Real estate taxes paid to local governments by 


.(R re ) f 


local faculty and staff 

N/A because of lack of appropriate municipal 
.records on residential assessment. Calculation 
in text made directly from faculty/ staff sample..^ 

= $3.2 million 


G-l. 1.3 


• ^ 

. . 

. Real"^state taxes paid to local governments by 


(r re^s 


local fraternities, sororities, and other student 
•living groups. 

N/A because of (1) lack of data (2) confining of 
, this student category to dorm students lining 
on campus. Others would be in off-campus housing 
where the landlord pays the taxes , for the most 
• part. , s. > . 



✓ 
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"! 



G-l. 1.4 • 
(R RE,B ) CR 



Real estate taxes paid local governments by 
local businessmen for real property , alloc- , 
able to college-related business. . 

N/A because of lack of local records on. 
business vs. residential assessment. (In 
terms' - o f ret ail sales, this figure would 
b$ 1 pe^ cent of Allegheny. County and City 
of Pittsburgh collect ions, p % lus. allowance 
for A further 1 per cent from the ■ university i s - 
own7purchases. ) . „ 






X 



G-l .2 
^NRE^CR 



College-related property t^xes, other than 
real-estate, paid to 1 oca-1 governments. 

* . H 

N/A because either not applicable in the 
Pittsburgh, situation or d.ata not available 



G-l. 2.1 



Nonreal-property taxes paid to local, governments 
by local faculty and staff: . 

.N/A because calculated directly from Surveys. 
Note also that total number of "households"." 4 ' 
is hot the same concept -as total "number" of 
local faculty' and staff. . ^ - . 






G-l. 2. 2 



Non-re,al property taxes paid local governments 
by local fraternities, sororities 1 and other 
student living groups. 

N/A. No records. Probably zero. Pittsburgh 
universe consists of dorm students (on 
campus ) . „ 



G-l. 2. 3 



jtnventory and other nonreal property taxes paid 
to local governments b£ local businesses for 
asset's allocable to college-related business. 

■ !’" - • 

N/A because asset figures not available. 

.■ i / ^ ’ 

■ : V . ■ . •/ , . '■ 



■ ■ / 
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6-1.3 Sales tax received by locrjl governments 

as a result of college-related local 
, purchases . 

N/A in Pittsburgh situation. 



6-1.4 State aid to local, governments allowable to 
■ the presence of the, college. Also 6-1.4. 1 

N/A because of lack of data , especially \ i , 
in Allegheny County centers 7 outside City of 
Pittsburgh. 



6-1.5 

^ r q)cr 





Other college-related revenues calculated by 
local governments ($,000) •* 

Total University staff*^ Students 



Auto 


:vv 


(applies 


only to 


state 




Registration 


t 


; \ 

\ : ' 


revenues) 


d 


Utility 


2367 


217 8 


189 


N/A 




Charges 
Fees for 




A ; 
/ 




. ; v 




Licences and 
Permits 




N/A 


N/A 


N/A 
\ ** 

« 




Assessment 

Charges 












Other 


600 


’ — 


600* 


— 






• 2967 • . 2178 789 

. ■ v i 

Not clear what this is.' May include some 
state income tax as .well as personal property 
tax etc .Should *be discounted by an indetermin- 
able amount. ; . ° 

: <i ' ' • 



6-2 | Operating cost of local government-provided 

? municipal and public! school services allowable 

; V to college-related infl uvnpe. Also .,6-2.1, 6-2.2-' » 

V;? . ; : * N/A for lack of local data.- 





6-4 

(rf re ) c 




; APP-19. : ; 



Value of local governments properties 
allocable to college-related portion • 

Of services provided. 

N/A in terms | of data for all study areas on 
comparable basis - city, county, state. 



Real estate taxes foregone through t-he^ 
tax-exempt states of the college;' / ‘ 

Note: tax payments by the college should 

not be deducted if paid for "business" 
properties^ owned and operated by the. 

- ^university (as in model). 

= 46.0 m (125 ) 

19106 • • 

. -=' 46.0 m x 0 . 0065 
= $299,000 

Also, this method depends on realism of an 
assumption that campus assessment per acre 
equals the. average for the whole taxing 
jurisdiction. _ . 




'yy 6-5 . Value of municipal-type services self -provided 

^ • bv the college (City of. Pittsburgh). 

Police and security $750,000 ' 

Sanitation 50,000 

Street lighting - 

Street maintenance , , 800 

Other 

Total - $800,800 



1-1 Number of local jobs ‘attributable to the 

preserve of the college 

= 5,500 + 0.00007 (80.6 in + N/A) ,[ 

(excludes college-related government expenditures 
from model G-2 ; also, excludes -multiplier effect . ) 

= 5500 + 564 2- 

=11142 (including university itself) 

With, multiplier of 2.0 on oui side jobs. 

- = 5500 + 12284. . 

= 177f»l 44 . 





Personal income of local individuals from 1 ' ’ 
college-related jobs and business activities 

= 0.956 (62.0 m) + 0.15 (80.6 m) 

= $71.4 million (1st round of expenditure- 
income cycle j only) 

Note: 0.15 based on research of retail 

° establishment s .only , since "business" :: 
^have been defined as this 

Durable goods procured with income from college- 
related jobs and business activities.’ 

= 6.08 ( 62.0 m) O/:-; . ■ 

= $5.0 million ' 



DF r‘ IK T n ' I ON g OF T.HE MODELS EXTRACTED FROM THE 
CAFFRKX - TSMCS^REPORT •, 



Modi B-1 

CVca V. 

Collcou-Rciatocl Local Business Volume 
®Yc R ~ ^L^CR + .!!*LO^CR 



< e l>cr • 
^lb'cr 



(BV.) 



I'CR 



co! Inge-related local expenditures \ (model 

. B 1.1) ‘ ; ■-.-v" 

= purchases fronv local sources by local busi- 
nesses in support of their college-related .£-« 
business volume .(model B-1. 2) 

= local business volume stimulated by the 
expenditure of college-related income by 
local individuals other than faculty/ staff, 
or students (model B-1 .3) • 



Model B-1. 1 
( e l>cr 

v College-Related Local ’Expenditures 
< E L>CR. - (E L jc + < e l>f + < e l>s + (El)v 



< e l>c 

(£ u ) f 

< E Js 

(E l ! v 



local expenditures by the college (model 
B-1. 1.1) 

local expenditures by faculty and staff 
(model B-1. 1.2) . ’ * . ; ** - 

local expenditures by students -(model 
B-1 1.3) 

local expenditures by visitors to the college** 
(model B-1. 1/0 
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Model B-1.1.1 

' <El) C 



t Local Expenditures by the College* 

■ < e l>c = K>c -<E C - W F s - XP C - R c ) • 

(e L ) c = proportion of total college expenditures 

V .«* : that me local, excluding compensation, in* 

terr.al items, and taxes 

Eq = total college cxponditui.es 

Wp #s > gross compensation to faculty? staff, and 

students 

XF C = internal account transfers and payments 

Rq *■ taxes and other payments to governments 




Model 8*1. 1,2 

• ■ < e l>f 

Local Expenditures by Faculty and Staff 

(E l ) f = (E H )p + (E k „) f + (E l ) NL f 
•' T ; ' ; \ # , 

(Eh^f = expenditures by faculty and staff for local 
Y rental housing (model IM.1.2.1) 

= local nonhousiny expenditures by local 
faculty and siafftmodcl B-1 .1 .2.2) • 

^ E L^NLF ~ local expenditures by \nonlocal faculty and 
staff (model B-1. 1.2.3) 
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Model 13-1.1.2.1 

■ <e h >f 

Expenditures by Faculty and Staff foi Local Rental Housing 
(E h I f = (Dip) (Cpj) . v 



f L '= 


proportion , of faculty and’ staff 0 residing 




locally „ ^ 


f H ^ = 


pro|X)rtion of local faculty and staff who 




rent housing 


Dip = 


•total disposable income of faculty and staff 


C H = 


proportion'd a tenant's total expenditures 



likely to be spent for rental housing 



■' v'. ‘ • Model B-1. 1.2.2 j /> ^ 

f t E NH*F 

Local 'Nonhousing Expenditures by Local Faculty and Staff 
^NH^F = < e L> f^Ip) (°NH^F 

f L = proportion of facglly and staff residing 

locally 

- • > 

e L = proportion of total nonhousing expendi- 

tures that an individual is likely to make in 
his local environment (see appendix C) 

Dip ” total disposable income of faculty and staff 

(e fN . H ) F » propctflioiV of a consumer’s total expendi- 

tures spent on rionhousing items 

• • * 

" t» 

*. . , 

f'i. . 

‘ 

"‘V . ‘ * 

• . ’ ... ■ •' 



Model B-1.1. 2.3 

.^iA’l.F 



Locc 


il Expenditures by Nonlocal Faculty and Staff 




<E L ),. JL p = |1-f L ) (F) (E,) r ; 


f L 


= proportion of faculty and staff residing 

locally 


F 


= total number of faculty and staff 


(E >’f 


" estimated average local expenditures by* - 

• each nonlocal faculty and staff person 







. A 


■ \ . ■ il-*.- * •' 

V • 9 

Model B-1.1.3 




< e l) s : 


v • • 


Local Expenditures by Students 


(E l ) s = 


< e m»s + < e h>s h < e nh>s 1 ; < e l>n,ls H ( E LG>s 


(E M »S 


= local miscellaneous, expenditures by stu 
dents obtaining local room and board from 
dormitories, fraternities, sororities, other 
groups, or parents (model B : 1. 1.3.1) 


t (E H ) S 


* expenditures by students for local rental 
housing (model B-1.1. 3.2). 


* (E nh )s 


= local nonhousing expenditures by students 


< e L>NLS 


who rerit local housing (model B-1.1. 3.3) 


= local expenditures by nonlocal students 




(model B-1.1. 3.4) 


1 e ig>s- 


= local expenditures by local fraternities, 
sororities, and other student living groups 




(model B-1.1 .3.5) 





Modal G-1.1.3.V 



(E. 



M'S 



Lczii \ 




ice!?cr.tous ES:pnr.d«l.»jr»;s # Exclusive of Room and 
'•* Obictinintj Local Room oiui Bo ird in 

Grou;> Arrangements or with ’Parents 

1 <S L ) (0 m ) s (e L j . ■ 





nuinbiT o» studouts oblnihir.j local room 
and board from dormitories, fraternities, 
sororilifts* other nioups, or parents 

cveu:r.) mUcdicncoiis expenditures, e;<clu* 
5ivo of room and bouicl, per student of this 
type •; .* - : i ; 

proportion of tct^l expenditures, exclusive 
of room and board; that n student is likely 
to rmkti in his local environment (see 
appendix C) 



Mode! B- 1.1. 3.2 
* e h*s 

Expenditures by Students for Local Rental Housing 
• < e h>s*= (S h ) (E h ) s 



= number of stiidejj|« £ feniincj local housing 

= average rental (Rousing expenditures per sUi- 
• dent .• . 

Model B- 1 . 1 . 3.3 
• e NhJs 

Local Nonbousing Expenditures by Students 
Who Rent Local Housing 

< E Hh) S = (S H ) (E nh )s <C L ) V- 

S H V . number of students renting local bousing 

t^niiJs = \ avcr ‘ , 9 ° nonhousing expenditures per stu-. 
\ dent s> - .• ’ • 

e L = Woportion of totsl- nonhopsing expendi-' 
tuies that <i student is likely to makein his 
local environment • (see appendix C) 



) 






Mode! (M.'i. 3.4 1 

^L*NLS 

\ Local- Expenditures by Nonlocal Student!. 

\ * E lV\»LS “ < S NL* < E l>S 

S fa - number of nonlocii! ^Indents 

(Ej)s ~ estimated averse I oca) expenditures by 

each nonlocal student * V 



Model B- 1.1*3 S ' 

. r (E LG) s ' V 

Local Expsnditures by Local Fraternities, Sororities, and 
Other Student Living Groups 

(E LG>S = J E LGfl^S + ^LGKhV^LGO^S 

^LGH^S “ expenditures by student living groups for 
local rental housing 

!®LGMH.|s = proportion of nonhousing expenditures 
made locally by local living groups j- 

^LGO^S f operating and food expenditures of local 
living groups ' ■ 




Model B-1.1.4 \ ; 

: ' (e l»v . ■ | 

Local Expenditures by Visitors to the College j 
<?L>V m tyMGVv > ; (V 2 )(E 2 I v 4 . . . + {V H )(e|,) v 

(V n ) = v estimated 'number of visits to the college 
, by visitors in the category 

j " estimated local expenditures by ccch visitor 
in the. «»* category during each visit to the 
i- college j , _ •• • ’ 
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iModol D-1.2 • , 3 y.' 

/\:.//-- :: /V- < p ub)cr . r -? 

Purchc^3 item Lccai Sources by Local Businesses 
in Support of Their College- Related Business Volurhe 

^LB^CR * ^Ocn ’ 



m, 



P 



^l^cr/ 



coefficient representing the-decjrcc.to which 
local/ businesses purchase goods anti Seiviccs 
from local sources ^ 

college-related local expenditures (model 

B-1.1L . ’ 



• Model B 1:3* v / 

! : :'■/////: (BV,) C » " . . \ 

LbcarBos]rv3ss Volume StimulatedTjy the ExpCnditw.'-. jf 
Coflejs- Related Income by Loc/il Individuals Other Than 
Faculty, Staff, or Students * • 

■ «BV,) CR MnV'lEJcR / 



m ; 



= coefficient representing the degree to which 
individual income received from local busi- 
/. ness activity is Spent and respent jocally ■ 

I^L-CR* ~ * collcgc.rclotcci local expenditures, (model 
B*i.*n ’ . ’ •, v 

9 




Model Li-2.3 



m 



ti'cn 



Vii'.ic- of Leu. I E'.:; ir.< :» Properly. Other Thun Rc.-sl Property 
end ln\cn;aiy. Committed to Collfjc-iithtcsi Business 
\ OP, 0P ; , . • * OP.. 



(0P U 



B'CR 



OP„ 



BV„ 

BV' 



CR 



bV l 



\ pvj 1 • ' 1 BVp BV_cR 

"\ » ' BVl 

ycluc^of locpl business property, other than 
real property and inventory, of the n tft 
enterprise v 

.. ■ '• •• V •• ■ ■ 

b*j$iness\volumeof X\\Q*n th enterprise 
■ - . \ ■ \ * 
collcMje-rdr.Icd local business volume (model 

B-1 )’ \ 



local business volume (rpodcl 13-2; 



7 

A 

: td s 
s 

, d 
DD. 



c • 

/ 



Model B-3 . . " ■ 

> \ . cb 

Expansion of the Local Banks' Credit Basje 
Resulting frorp CoMeoc pelated Deposits 
C$ = (1-t) (TD C + (TD,') (F) + (TD S ) (S)] 

+ (1-d) (DD C + (DD,) (F) + (DD S ) (S) + (cbv) (BV CR ) 

t = local time-deposit reserve requirement ^ \ . 

TDi = average time deposit of the college in loco 

banks. “ .. 

= average time deposit of each faculty anc 
staff person in local hanks t 

.■ total number of faculty and staff 

- average time deposit of each student in local 
banks 

= ' total number of students 
= local demand-deposit reserve requirement * 

= average demand deposit of the college In 
local banks ' . ’ - * 

DDf ® avcrsgcjdonui nd deposit of c.»ch faculty and 

^ staff pci sdii in local bfinks 

DD S ; v average 'demand deposit of oich student in 
local banks # 

cbv = car4i-tobusinessvoIumc ratio 

collcge-rcJaltfli local business voluiYie (model 
* u B-1) * . * 



o 



■ Model G-l 
H 



ch 

Cc\ t r j Rcl«.tc*(l Revenues Received by Local Governments 

R =y a ?ne>ca + ‘^reIcr + < R S -, >ca • < r a>cr h ( r o>cr* 

{,< Rc»Jr- " coilct; ;• re* i* t t-ti reape-state taxes paid to local 
/ govc-i nine-ms (model G- 1.1 ). 

cn“ eolis-t*: i elated property taxes,; other than 
; real esirtb, pare! to loi l {.:;verr.i;.cius in :.-l 
, -.to. 

* n C-T^CR = sa * es la>: * Avenue -.received by local govern- 
riionts os a result of- college-related' loctul 



/. 



purchases (model G-1.3) 

I r a)cr = state <‘W to local governments allocable to 
/ the presence of the college (model G-1,4) 

* r .O*CR “ other college-related revenues collected by |. 
local-governments (model G-I.'j) ' 



Model G-1.1 
< R RE>CR 

College-Related Real-Estate Taxes Paid Local Governments 
( R RE)cR " <R«e) C + ^ R RG)r + ( R re ) s t ( R HG ( tj)ciV 



(RrpJc 

i R RE>F 



/< R RE*S 



* real-estate taxes paid, to local governments 
■ by the college (model, G-1J .1) 

real-estate taxes paid to local governments 
by local faculty and staff (model G-1.1. 2) 



= real-estate taxes paid to local governments 
by loeni fraternities, sororities, and other 
-- student. living groups. (model G‘l.1.3) 

^ r R 5,D^CR “ real-estate taxes paid to local governments 
by local -businesses' for ii :l property allo- 
cable to college-related business (model 
G-1.1 ,<1) • \ 



Model G-1.1.1 

l R H£<'c 

Real-Estate Taxes Paid to Local Governments by the C6llcgo 
Obtain from college records 



Model G 1.1.2 ,, 

... 

RccI-'Jst no faxes 'Patti to l.o> i Governments Ijy 
. Local Faculty «..".d St-.df 



W'bcV 






Vi»b 

pt i 

1 . II, • r. 








1>n . 



Fl 


“ 


number of faculty end staff residing locally 


f n 


= 


proportion of lcer:l faculty nrsd staff who 
rent housing (set? model B-1 .1 .2.1 ) 


pt 


& 


local properly l«»>: rate 


Vr“v 

t * 


~ 


k otal nsscr-sccl valuation of rill local -private 
residences 


N'pr- 




total number. of local private residences 



Model G-1.1.3 

WrE^S 

Reel-estate Taxes Paid to Local Governments by Local 
Fraternities, Soioritics, and Other Student Living Groups 

(R re ) s - (Rr 6.) s1 + (R ru ) s ^ + . + (R nc ) Sn 

f R, RE*Sn = real-estate taxes paid to local governments 
. by local student living groups In th u nth 
category 



* Model G-1.1 A 
t R RC.B*Cn 

Rcal-Tstnte Tn>:« Paid l ocal Goyrnmicnis by; Local Bush 
nesses for Real l-ioputy AHoc;jS I • to Celic ; ge-Ke<»i((l 
Business 



'(Rre.b)cR " M 




/HVcA' ' V 

vrivT-v^] 



pt = local pMipcny tax late (see model G*1.1.?) 

BV gr ;c6(ii gr? n:laH*d; local liiirLnc?? volume (model 

B 1)- 

3V l ‘ ; ~ Im :iiLbuu!!i«v.r. v Wumo (:b-u mod/l B*2.1 ) : V 

Vp r ; nsrciried valuation of Ick:iI' business real 
i>ropu ly uiodel Iv2 v i) > ; . 



.. Model Gi.2 

Cc. iii^:* no!utod f-rojK/uy 7 a >:os, Oti », < Than ncal*F , .,tciU.- # 
Paid to Local Governments 






wnc »c + < R rvn?i If- + . t R 1<fU: » s ^{R K . nEib ) ( 



<Rf.f:£)c “inventory and other noiii<.;.l-propcrly taxes 
. paid to lot;.! (joveri^Ti’ints by' the college 

• ‘ (obtain from college records)* 

(R ;> p.= )p = noriic-iil prupei ly taxor. L-id to local govern-. 

menis by' local faculty and staff (model 
G-1.2.1) 

* r .\’P.E>s . = nomeal-preporty taxes paid to local govern- 
ment by: local fraternities, sororities, and 
other student living groups (model G- 1.2.2) 

^r.'PS.D^CR” inventory and other nonrcaPptopcfty taxes 
paid to local governments by s local lu. si- 
nesses for assets allocable to college-related 
. \ business (model G-1.2.3) 



• Model G-1.2.1 

. ;• < R NRG>F , • . 

Nonreal-Propert^ Taxes Paid to Local Governments by‘ 
Local Faculty and Staff • . 'V 

^NRE^ “ F L 

... : ' : 'C - 

^*L number o» faculty find staff residing, locally 

(see model G 1.1.2) f 

Rom .* ■ total property taaes for other than real 
estate, or Inetmoiics paid to local govern- 
' merits ■ 

C ■ .. total number of local hoiireholds 






✓ 



Model G-1.2.2 
• <«» HE^S 

Nor.'Cil i^^.-cTiv- Taxes Paid Local Governments by Local 
.Fraii-rr.it ic<\ Sororities, and Otner Student Living Groups 



(R 



NRE-'s 



(R 



NRE'SI 



)si + (R 



NR0'S2 



+ ^.MRE^Sn 



* r ijre^Sh = nonreal-property taxes paid to 'local govern- 
ments by the local student living group 



Model- G*1 .2.3 
^ r nre.b^cr . 

I nventory and Other Nonreal-Property Taxes Paid to Local 
Governments by Local Businesses for Assets Allocable to 
College* Related Business 

1 R NRE.b)cR “ i't)(l B )cR + (ot)(OP B ) cn 

it = local inventory tax rate 

• ^bIcr = value of local business inventory committed 
to college-related business (same as in 
model B-2.2) 

ot . local property tax. rate for other than real 
.. . v. estate or inventories \ 

(O^B^CR = value of local business property, other than 
real property and inventory, committed to 
college-related business ($t\nc as in model 
B-2.3) 



■ 

' . 



■ r -" i 



CD|P> V-i''- 4 ' •' P ’c-' . ; ..." . - J - • . >. • . 

k ' ‘ !> «\ r . * 1 , * ' , . * ; * 



/ 






K'iotl.'J G-1.3 

f R ST*cn 

Sa 'os Tax Revenue Received by Local Governments as a 
Kc: jit 01 Colloijo-P.elauxl Local Porciuses 



«»ST»CR- “(sI L gHSTJ 



St 



LG 



proportion of salts, lax retained by local 
governments 



ST 



BV, 



CH 



3V, 



total sales tax collected locally 
college-related local business volume 
local business volume 



Model G-1.4 

J R A^CR - V* / 
State Aid to Lccal Governments Allocable to the 
\ Presence of the College 

f R A*cn = ( r a>ch + ( r aVc 



( r a^ch = . slale t0 * oca ^ ptiblicTschools allocable to 
- children of collegc-i elated families (model 
G 1.4.1) 

rt : . : . , • 

(R/Jpc /= • other 5 * n *e aid received by local govern- 
ments on a per capita, service-unit, or tax- 
unit basis and influenced by the presence 
. • . of the college, c.g., gasoline: tax allocations, 

rood maintenance subsidies (establish on the 
basis of local conditions) - :‘,l 



Model G-1.4.1 

' < r a>ch v, ’ * 

St “.lo Aid to Local Public^ S-hoc!s Alloc::!/lL- to Chikii on of 
Colloijc’-RuiatLcI Fryriilies 

(CHp S )p *■ -CCHp S )^.: ' 



< R A>CII *' A PS 



CH 



PS 



Apr* > total state akl to local public schools ? 

(CH^ s ) r = number of faculty and staff children at 

tending local public schools (see model ; 



G 2 2) 



(CHpc;)^ - ^number of; students'- . children’ attending j'. 
local ptihrfv rchoois (see model G-?.?) 

~ total nui^a* of children attending local 
public schools (see modil r > •'> : v 



GHi, 



PS 
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' A 


U v) . 


S' » 

■ . t 




v • 



•t- •K : 




, „ ‘ ^ <> 1 * • 1 ^ , V- - ’ ' ; K . 



Model ail 



0;l toi C« Rev; uues Collected by 
Loe.il Goveinoionts . .• 

;? = L auto registration foes from tin) college, 

faculty and ft Ml, ukI students 

2. - liter charges for utilises, se-wcis, suniKv * 
"tion, rlc. t paid by the college, faculty 

. and staff, and students 

3. fees for licenses and permits taken out 
by the college 

4- assessment charges- paid by the college 
.5. other local revenues 



~ operating cost of local govornment prcvidal 



municipal services allocable to college-re- 
lated .influences (model G-2.1) 



^CCp 3 )Q n - operating cost of local public schools allo- 



cable to college-related persons (model 
G-2.2) 

‘ Model G-2.1 



Services Allocable to College-Related Influences 



total number of faculty and staff (see 
model B-3) . . ' 



Model G-2 
lcc M,pslcn 



Operating Cost of Local Gqvcrnmsnt fVovidcd Municipal 
and Public School Services Allocable to 



College-Related Influences 



(° c M.Ps)crt “ IOCmIch + (0C ps ) cr 



(0C M ) cn 





= total number of students (si-.o moclcl, B-3) 



• and.staff households * . * 

SH l ~ total number of persons in local -Undent 
hoiischoids 



s total local daytime population 
FM l V * total number of persons in local facility 



POP L p. r ft total local resident population - 

Pr.i f " x ;l' 0 Ci, l^ IKiV^rn men t s # oj >c* . . Ki l rj budgets for all 



municipal seryiens exccjM public : schools. 



• . vvv.p s » c „ 

Opor.'-.iiij Cost ol Local Public ScluK>i)» Allocable to. 
Coll<'-':'; !?c!.itutl Persons \ . - 



(OC;: >s )^n 



ICMpjj),. i (CM,.,)..' 



Cll,, s 



( ,3 Ps) 



iCllp S ), ; =•- number of faculty and MiiffU-biidioii. at- 
tending local public 'a-liw.ls.W-.ino, ;|s» in. 
niociol G* L«i.1 ) \ 

(CHp s < s number of students* cmiilieii. attending - " 
local public schools (same* osVin- model 
G 1.4.1) \ 



CH PS 

R PS 



“• total _ number of childicn aU a-.ding local 
public schools (same as in mofMG-l.dJ) 

= lc«»l (jovi ; nuieuts* operating^ buil-jetr. for 
public schools 



Model G-4 • : \ ' 

( rf r E Ic V 

Real-Estate Taxes Forecune through the \ 

Tax-Exempt Status of the College \ 

(RF Re , c = IRre - < n Reic l (g-) - (R r E ) c \ 

R RE “ total real-estate taxes collected by local 

governments \ 

<R RE>C = real-estate taxes paid to local governments 
‘ by the college (model G-1.1.1) 

G c = geographical area of "the college 

g L = geographical area of the local environment, 

exclusive of the college 

Model G-5 

. (0C M ) sc 

Value of Municipal-Type Services J 
Self-Provided by the College ' * 

Obtain operating costs from the college recoids - 

* 0C M>S C'.“ 1 • police and security services ■ 

2. sanitation // , * 

\ 3. street lighting / ! 

4* street maintenance 
5. other services 



ii: 



"o 

KLC 



* Modal 6-3 



GP 



CR 



Vcluo of Local Govei nrr.ents' Properties Allocable to 
Colloyti-R ofo ted Portion of Services Provided 



CP C R 

(° C l.'.)cR 



(OC|^) r n1 



M'CP. /_„ . \ 



(CCp?.) c „ 



B 



PS 



(Gf’ps) 






= operating cost of government-provided 
municipal services allocable to college- 
related influences (model G;2J).'. ‘ — — :* 

= local <j6yc*!nments # operating budgets for all 
municipal services except public schools 
(same as In model G-2.1 

* value of nil local government property ex- 
cept public schools 

(° c PS>cn = opcratinji cost of local public schools alio 
cable - to* collcgc-rcbtrt? persons {model 
G2.2) 

B PS = local governments' operating budgets for 
piibliC* schools (same as in model G-2.2) 



GP 



M 



GP 



PS 



= value of all local government property 
associated .with public schools 
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Model 1*1 v 

V . Jl . - 

b*r of Loc:j Jobs Attributable to the 
— Presence of -llrc~Cullogs 

•_ - • ■* <i> + (CC M pg) C n) 

F = total number of faculty and staff 

j • \- = fCT-tima jobs p- r -dollar of. direct, expend- 

\ itorcs inthe local environment 

c?;\ “ colter-related loca.l ' expenditures (model 

i 3-1.1) 

fOCo 95.^3. -■ operating cost of ejoven mient -provided 

municipal and public school services allo- 
cable to college-related influences (mode! 
G-2) 



Model 1-2 

p, cr • ■ 

Personal Income of Local Individuals from 
Cubage-Related Jobs end Business Activities 

p, cr “ -Hp)(G L ) c „ 

■ ‘ proportion of faculty and staff residing 

locally (see model B-1. 1.2.1) 

gross compensation to faculty and staff 

P = payrolls and profits per dollar of local 

direct expenditures 

~ college-related local expenditures (model 

B- 1 . 2 ) 



f. 



VV 



PI 



c.t 



Model 1-3 

DG CR . ■ . - 

Our able Goods Procured with I ncornc f rom 
Co : i -;as- Related Jobs and Business Activities • 

DG cr “ (i)(PI CR ) 

proportion of total income typically Used 
to purchase durable goods 

= ; pmoru.l income of. local individuals from 
' v cohogoreliiind jobs and business activities 
(model 1-2) 
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PERSPECTIVES ON ECONOMIC IMPACT STUDIES AND 
RELATED POSSIBLE EXTENSIONS OF THE INVESTIGATION 
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• It goes without saying that an econornicVirripact stud$>‘ of > 
a major. educational institution deals with only a miniscule 
portion of its general impact, on the life of ^he surrounding 
. community... Many other kinds of study and progfjahvfg^in be 
envisaged as part of an institution's desire to\ re late more 
effectively to its human and non-human environments. ■ 

'■ • ... X ' - • • . \ . ■ • ■ . 

The first question that arises is "why do such a studv?" . 

. The- attached statement on ESTIMATING THE IMPACT 0F\A COLLEGE 
0P< UNIVERSITY ON THE LOCAL ECONOMY,, prepared by the\ Systems- 
Research Group, project consultants' on the Pittsburgh study, 
give Some of the reasons and suggests approaches to the wc/rk. 

At the University of Pittsburgh, the study team and the . 
members of the University-Urban ..Interface Program research - 
group reviewed the implieatipns of the base-line study 
developed the attached series*' 'b'f "possible topics for future 
economic impact studies. These might be considered as topical 
suggestions for consideration by other researchers - contemplating 
such a study for the first time . • 



\ ' 
v 



In addition Eo these kinds of extensions , there is of A 
course the broad area of uniuersity-commiin-ity relations in 
general, such as those dealt with by the University-Urban 
Interface Program at Pittsburgh.. An initial investigation 
of an institution's economic impact may be a first step 
towards .a broader .approach to these important areas of 
problems and opportunities in an urbanizing society. 



George Mowbray 
Systems Research Group 
252 Bloor Street West 
Toronto 5, Ontario, Canada 



May 19, 1972 
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I. MATING THE IMPACT OF . A COLLEGE 
UNIVERSITY ON . THE LOCAL ECONOMY 



\ 



WI;1Y CONDUCT SUCll 



bbard and pres id 
ways : 



A STUDY-? 



- An economic impact study can be useful to the ‘ 



uu UDtiXUJ. LU LJie \ 

?nt of an. educational institution in several 



kd .loc^d citizens more aware of the economic 
vantages of having the instil: uti 
community; , 



l"c 

adv 






:ution in their 



Stre ngthen- the college or university's appeals 



for 

and 



funds to local and regional businessmen 
corporations; /■„ . 



Inform local political leaders ancl citizens on, 
the taxation issue, or more specifically that 
the (institution should not pay local taxes; 



-larif-y the tax gains to municipal , county, 
and perhaps state governments from the >. 
economic effects pf the institution, its staff, 
students, and' visitors; 



Provi 

which 



Lde an impressive measure of the extent to 
i|. the institution supports the continued 
growth of the local economy or prevents it 
from declining in employment and investment; 



Help show members of 'the university .community 
itself how their organization benefits the 
s urr ounding^r e a economically. asNwel,! as through 
its educational mission ; ■■■■•* ^ ' ' ' 



BACKGROUND 



Early in 11171, the American Council on Ed u cat don 
published a report: by John Caffrey and Herbert II. Isaacs 
entitled Es t imat ing I the Impact of a College or Un iversity on 
the L ocal Economy .... This study , which was supported' by. the 
ESSO Education Foundation , was a first 'attempt at developing 
a comprehensive ,: balanced methodology. It considered both 
the positive and negative economic effects ‘of the institution .. 



-1 IMPLEMENTATION E XPERIENCE A 
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- . Dr - Cat) roy • b, general cl i rcct .ion , 

sH- a- - e or '^ a Mowbray pf the S y r; t e in;** R S B e a roll Group as Prijicipcil 
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Investigator, a pilot, implement at ion wax made of ‘the Caffrey- 
I.saacu- methodology at the Univerr-.i t.>vo..f Pittsburgh: Pitt's 

University-Urban Interface Program.; who-se .rosoproh is under 
.the direction of Prof ossor ;Ro)»er t ! C . ~Brki.ctson ^‘decided to 
include an economic impaot ?ti:dy in - a scries •of 'projects 

being carried 'out, under a- grant from the-* U -Office of 
Education. The Pitt impact study, .was c'cJhdv/cl:.o<P in the fall 
of 1971 and .the. report - vms schpdu3.ed for ro.3easo in the 
spring of 1972. • - "... ' . v 

. i ' . University of.. Pit tslviirgb is a ].arge, complex. . 

institution.. It has ,a multitude,-- ,of •relation-ships v.’ith local* 

people • and- organizations , Th-is enyii^onment vas therefore 

appropriate for a test project. It enu’bled the •researchers' 

to make useful -.modifications i,n 'the met^doiogy and to gain 

sound (experience on' hovrto conduct such studies. 

. - ■ • ' ‘ v ~ ■' ; '.*' : : 

< «. . M ' • I *, i 



PROJECT PROCEDURE. « • , - -. ' . *, / V*. : * 

~ * . , ^ . • - * 

: i*ts consultation on • bcon orr^c impact s tudies , the 

Systems R(?searchc* Group begins., by helping - the client # ins titutdbn 
decide on a number of ;key elerndnib in tl'ia v;ork> 

• Definition of the ,h cbl lego 11 or ^university ** 

'boundaries for anaJLyticcil purposes ;■ . . 1 

, ■ * •' * ’ i «i * • # ^ , " ‘ 1 

/V * ■ 

• Definition of the Global economy! 1 : on which the 

, • impact is to be measured statistically ; 

• De fin i t ion of . v/ha L* i s to bcT~ connoted by . ** local 
. business 11 , and the sta t.is tica.1 base by 'Which - 

this outside- activity is to be repr^ented; ' - 

• • • How should capital outlays be dealt with? - 

v .What rules should b;<S; used -for ana j^zing the : * 
value to the institution of any local tax 
. f exemptions it enjoys? . 7 '' . 

. . "Plans for surveys of students, and employees. 

(and visitors: % il; needed ) to record the amount * 
and location of -their expcMV^itirrest of select ed 
kinds;. V y" : : y f I,'- K’ 




. Ls tablishmen f-pf int'ornal-. a nd^ external advisory 
V committees , especially 'to plan .'to get the *• * 

, ' importan t contributions that .key iac-^ul ty ^ ' . .. . 

: membe“rr. can make Lvo tlie dcs.ijyi ot the study 
.-, .for their, own insfitut .ion- -and coj.'unuh ity ; : 

• Organization' of the jaavj (’c t_ g.r'Oii)) , intcrijal • . .. 

liaison •rcprcstuitat.iAnr, vejH.ri , sdliedule . ^ ' 7 ^ " 
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CONSULTANT'S LOLL ’ 



| 



The scope of . the consultant j s role is subject to 
negotiation. It; can ■ be'.. structured to” Vctrying. degrees of 
participation and t’esonnch by client personnel . ' 



,. ' More specifically ", however, the consultant has 

these basic roles: . ' . . . 



Ensures that the study is objective and 
factually accurate . This ."ihdependence" .is 
an important element in securing credibility 
and acceptance by outside audienpes. The 
consultant: in this . role is .* something like an > f 
auditor who certifies that the facts in a report 
are correct to the best of his knowledge and 
in accord’ with approved practice; ‘ 



A -\ •'••• 



Provides export assistance in questionnaire 
■design-, and c ompufe rdrze d data processing ol 
the results r- for student*. and stqff survey, 
visitor survey /if required,' etc.’; • 



Applies hip experience in '.internal, project 
.organization, including the process. of selecting 
internal- and external advisory committees ; ■" 



Provides the advantages of experience' in data 
collection through interviewing, sampling; records , 
analyzing - past financial statements ..and reports;- 

Supplier valuable services in repoiyt writing, :- 
editing’, and the "-making of -press summaries. • /♦ 

i ' i 'V , :L . 



■m:; 



Provides a .source^of secondary advice or/ any 
improvements that' might be made . in institutional, 
research and information systems for continuing 
review of the impact of the. college or university 
on the community. ’■ . 



FOR FURTHER 11,' FORMAT! ON 



' /- 



, Copies of the Pittsburgh report , entitled The Impact 

- °f, ^-Universit y . of Pittsburg h o n* the Lo cal Economy »• can be 

. . obtained from The Secretary of .the University v University of ., 
j; . Pittsburgh, Pittsburgh , Pennsylvania 15215..' , (4l2j 621-3500. 
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. For information oh - the planning of -economic impact 

. studies with the hclp^o-f consultants ,. contact .•Geor'neil-lowbrAv 

Systems Research Group, 2 52 'Bloor Street West,’ Toronto 5 
i' .: V: , Canada’ : (»| in’ )• 96*1-64 11. ^ ^ - 
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hr. Edward Blakely, Dr. Arlon User, Mr. Joseph Dutton, Mr . George Ilowbray , 
Mr. Dave Power:,, Mr. Bernard Kobosky, Dr. Albert Van Dusen, Dr. Otto- Del son 
nuv.«: Robert C. Brictson - 

I'.mi : May 1, 1972 

sum* i : An Inventory of Possible Topics for Future Economic Impact Studies 

1. Trend analyses using base-line data of University growth rate, construction, 
expenditures , production ,. businesses.' contributions to’ the community. 

2. Delineation of. symbiotic collaboration- of institution and community; i.e.\ 

services, research, and clinics relajted to data sources , use of results ana 
patients or subjects. ‘ 

a 

3. Catalytic effects of research and development spin-off ,incl uding consultation 
and communi ty- service. 

•- ’’sr ■ - * 

4. -Mobil it# patterns by age groups of selected professional occupations, for both 
- University alumni and tliose froiu others, schools to determine how the University 

serves as a magnet that attracts, industries and people. 



5. Refinement of visitors' expenditure category, e.g. University of Wisconsin 
in Madison has analyzed their data in a smaller community but with possibly 
larger football and basketball crowds' - they estimate expenditures at 313-T/2 
million, $10 million. greater than Pitt's. Revised estimates based on more 
adequateassumptions should make this expenditure more substantial and 
indicate adaitional inputs to the community generated by the University. 

6. University expenditures impact en community development. Any university 

chancellor would -be interested in -having information which would assist in _. 
developmental plans within .the community. More specific categories as to the 
types of expenditures by visitors, parent^, athletic events' spectators, or 
students themselves could provide valuable information to potential 
developers of residential units, motel -hotel accommodations, food suppliers, 
various types of retail sales stores ,. theaters and transportation agencies. 
Expenditure estimates by categories such 'as construction, wholesalers, 
manufacturing, personal and business services., general merchandise, food 
stores, apparel stores, eating and drinking places., lodging accommodations 
places, etc. would facilitate such inputs by the University. '■ 

• ' ° a / 

7. Studies of specific schools, e.g. Dentistry, Medical Research, Medical Clinics, 
Social' Work, School of Education, Engineering, etc. 

8. Encouragement of departments and administrative units to work on specific, 
refinements, improved mode 1 s or assumptions and new topics for subsequent • v ' 
reports, e.g. the Department of Economics , Graduate School .of Business 
Administration, Graduate School of Public and International. Af fairs-lnstitute 
for Urban Policy and Administration all have graduate students and professors 
who might be interested in developing improved formulas uniquely applicable 



